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MUSIC LOVERS’ TOURS 2018

The Edinburgh
Festival 2018

A CELEBRATION OF MUSIC, THEATRE AND OPERA
with Rosamund Bartlett
19–27 August 2018 (9 days)

Renaissance Tours Pty Ltd. (Licence number 2TA4526) is the tour organiser. Neither News Limited, nor any of its subsidiaries nor any of their newspapers have any involvement in the tour, and have no liability of any kind to any person in relation to the tour.

The Edinburgh Festival 2018
A CELEBRATION OF MUSIC, THEATRE AND OPERA
Join us in August for Scotland’s crowning artistic celebration – the Edinburgh
International Festival – where opera, music and theatre bring creative festivity
to the Scottish capital.

TOUR LEADER
Rosamund Bartlett is
a biographer of Tolstoy
and Chekhov, and also a
musicologist who has published
and contributed to books
on Wagner, Verdi, Stravinsky
and Shostakovich. She has
written on art, music and
literature for publications such
as the Financial Times, Apollo
and the programmes of the
Royal Opera House, and has
collaborated with institutions
such as the National Theatre,
BBC Radio 3 and the Salzburg
Festival. She currently divides
her time between Oxford
and Sydney, where she is an
Honorary Associate in the
School of Modern Languages
and Cultures at the University
of Sydney. She speaks several
languages and has travelled
extensively throughout Europe.

Spend eight full days in the heart of Edinburgh for thirteen show-stopping
Festival performances, beginning with Théátre des Bouffes du Nord’s
production of The Beggar’s Opera. Attend high-calibre music performances by
the Baltimore Symphony Orchestra, the Bamberger Symphoniker, Swedish
Radio Symphony Orchestra, pianist Pierre-Laurent Aimard and soprano
Dorothea Röschmann, along with several theatre works including a production
by internationally-acclaimed British director Peter Brook. Conclude your
Festival experience with Opéra de Lyon’s La Cenerentola and Mahler’s grand
8th Symphony, the ‘Symphony of a Thousand’.
Between performances, experience the highlights of Edinburgh with visits to
the Royal Botanic Garden, Hopetoun House, the Scottish National Gallery of
Modern Art and the Royal Yacht Britannia.

At a glance…
• Enjoy premium category seats for 13 world-class performances of opera, music and
theatre including The Beggar’s Opera, La Cenerentola and Mahler’s Symphony No. 8
• Attend intimate music recitals in The Queen’s Hall, featuring pianists Jean-Yves
Thibaudet and Pierre-Laurent Aimard, violinist James Ehnes and German soprano
Dorothea Röschmann
• Enhance your Festival experience with a series of informative and engaging talks by
your tour leader, musicologist Rosamund Bartlett
• Explore Edinburgh with visits to the Scottish National Gallery of Modern Art, the
Royal Yacht Britannia and the Royal Botanic Garden
• Visit the ancestral estate of Australia’s first Governor-General, the stunning
Hopetoun House in Queensferry, built in the style of an English landscape park in
the 18th century

“Rosamund was an excellent
communicator and led the group
sensitively. Her lectures were
comprehensive, and excellent
introductions to the subjects.
Most impressive.”
Janet G. | NORDIC LIGHTS 2017

“Outstanding as the tour leader
– one of the best I have travelled
with. Interesting, knowledgeable,
entertaining and great to be around.”
Anna-Lisa K. | NORDIC LIGHTS 2017

Festival audience at Usher Hall. Photo: Stuart Armitt

Sunday 19 August 2018

Arrive Edinburgh

Arrive in Edinburgh and make your way to the hotel. At midday,
attend a welcome briefing and a pre-performance talk by your tour
leader, Rosamund Bartlett, followed by a light lunch.
Then, enjoy a mid-afternoon performance of The Beggar’s Opera,
a 1728 ballad opera which is the only work of its genre to remain
popular today. The opera brings together both classical and popular
music of its time, in a satirical tale set amongst London’s pick-pockets
and highwaymen.
After the performance, celebrate the beginning of the tour with a
welcome dinner with Rosamund and fellow travellers. L D

Mon 20 Aug

Edinburgh

Today, travel to Hopetoun House, considered Scotland’s finest
stately home, and once the home of John Hope, the seventh
Earl of Hopetoun and the first Governor-General of Australia.
Explore the interior of the house with a guided tour through its
Georgian furniture, paintings and ornamentations which have
remained unchanged for the last three centuries.
After lunch, return to Edinburgh for an afternoon at leisure, before
an evening performance by the Colburn Orchestra in Usher Hall.
The Los Angeles based orchestra performs Rachmaninov’s
Symphonic Dances, Esa-Pekka Salonen’s Nyx, joined by violinist
Simone Porter for Barber’s lyrical Violin Concerto. B L

Tue 21 Aug

Edinburgh

This morning, attend a pre-performance talk by Rosamund followed
by a music recital in The Queen’s Hall of Romantic songs, including
both Schubert and Wolf’s Mignon Lieder, by German soprano
Dorothea Röschmann. Travel to Edinburgh’s waterfront at Leith for
time at leisure.
Next, visit the Royal Yacht Britannia, used by the Royal Family for
over forty years. Wander at leisure through the ship’s five main
desks, the Royal Apartments, crew quarters and engine room.
Return to your hotel before an evening performance of Dvorak’s
Requiem by the Bamberger Symphoniker. B

Hopetoun House © George Gastin/WikimediaCC

Edinburgh International Festival
The first Edinburgh International Festival took place in 1947,
with its counterpart Fringe Festival starting the same year.
Founded in the wake of the Second World War “to provide
a platform for the flowering of the human spirit”, the
Edinburgh International Festival has grown to become one
of the world’s leading international performing arts festivals,
boasting a range of performances from the classical to the
contemporary. Held annually for three weeks in August,
the Festival brings together unique collaborations, exciting
premieres and traditional masterpieces with the finest
ensembles and artists from around the world for exhilarating
performances and productions.

Wed 22 Aug

Edinburgh

In the morning, attend a performance by the Pavel Haas Quartet,
a Czech quartet labelled one of the world’s foremost chamber
ensembles, for Shostakovich’s brooding String Quartet No. 7,
Ravel’s colourful String Quartet and Schubert’s melodic ‘Rosamunde’
quartet. Afterwards, enjoy lunch followed by a guided tour of the
Royal Botanic Garden. Originally established in 1670 as a ‘physic
garden’ (a garden of medicinal plants), the Royal Botanic Garden
today encompasses thirty hectares of landscaped gardens and
greenhouses.
In the evening, transfer to Usher Hall for a performance by the
Scottish Chamber Orchestra of Messiaen’s twelve-movement
work Des canyons aux étoiles…, under conductor Matthias Pintscher
with pianist Pierre-Laurent Aimard. Written to commemorate the
United States Bicentennial, Messiaen’s harmonic language seeks to
capture the sense of the epic and the unfathomable. B L

Thu 23 Aug

Edinburgh

After breakfast, attend a pre-performance talk followed by a music
recital in The Queen’s Hall, featuring Canadian virtuoso violinist
James Ehnes and pianist Steven Osbourne performing dramatic

Scottish Chamber Orchestra © Marco Borggreve

Home © Hillarie Jason

Baltimore Symphony Orchestra with Alsop © Margot Schulman. Photo courtesy of the Baltimore Symphony Orchestra

and introspective violin sonatas by Brahms, Prokofiev and Debussy,
concluding with Ravel’s rhapsodic and gypsy Tzigane. Afterwards,
wander freely through Edinburgh’s Southside neighbourhood,
with its unique mixture of historical architecture, galleries and
restaurants.
In the evening, transfer to The Lyceum Theatre for a performance
of a new play written by award-winning English director Peter Brook.
An exploration of guilt and punishment, by August The Prisoner will
have seen its premiere in theatres across France, Switzerland and
The Netherlands. B

Fri 24 Aug

Edinburgh

Start the morning with a piano duet performance by internationallycelebrated pianists Pierre-Laurent Aimard and Tamara Stefanovich,
opening with Brahms’s seldom heard Sonata for Two Pianos and
contrasting with Messiaen’s kaleidoscopic Visions de l’Amen. Following
the performance, travel to the Scottish National Gallery of Modern
Art for a guided tour of the highlights of the gallery’s permanent
collection. Housed in an imposing 19th century neo-classical building
designed by Scottish architect William Burn, the gallery’s collection
includes early 20th century European artworks by Matisse, Picasso
and Derain, alongside its renowned collection of Post-War Scottish
art.

collaboration with Oslo Opera, Rossini’s popular work of magic,
chimneys and princes is staged with period costumes and elaborate
sets, under the baton of Stefano Montanari. B

Sun 26 Aug

Spend a morning at leisure in Edinburgh before celebrating the
conclusion of the tour with a special farewell lunch with Rosamund
and fellow travellers at Prestonfield House, a 17th century rural
estate built by Sir William Bruce.
In the evening, return to Usher Hall for a performance of Mahler’s
Symphony No. 8 by the Swedish Radio Symphony Orchestra, under
the baton of rising star Daniel Harding. Nicknamed ‘Symphony of
a Thousand’ for its augmented orchestral forces, and the multiple
soloists and choirs required, Mahler’s symphonic work reaches for
the sublime heights of Romantic yearning and transcendence. B L

Mon 27 Aug

Edinburgh

In the morning, attend a talk by Rosamund covering the following
days’ performances, with the remainder of the morning at leisure.
In the early afternoon, transfer to The King’s Theatre for Home, a
2017 play by Geoff Sobelle that explores what transforms a house
into a home. A ‘theatrical mosaic’ with fixtures, fittings and activities
of everyday life, the near-wordless production showcases the often
overlooked ‘life-cycle’ of a house.
Later, arrive at Edinburgh’s Festival Theatre for a full-scale production
of the opera La Cenerentola. Produced by Opéra de Lyon in

Director Peter Brook © Ernesto Rodriguez

Edinburgh

Tour arrangements conclude after breakfast. Renaissance Tours or
your travel agent can assist you with your flights and other travel
arrangements, including extra nights’ accommodation. B

Return to Usher Hall in the evening for a performance by the
Baltimore Symphony Orchestra of Stravinsky’s Firebird Suite,
Schumann’s Symphony No. 2, alongside Gershwin’s Piano Concerto
featuring flamboyant French pianist Jean-Yves Thibaudet. B

Sat 25 Aug

Edinburgh

Conductor Daniel Harding © Julian Hargeaves

The Scottish National Gallery of Modern Art

Tour prices

Tour price does not include

Per person, twin-share

AUD 8,950

Single supplement*

AUD 2,300

• International airfares (please contact Renaissance Tours
or your travel agent for assistance)

Deposit per person (at time of booking)

AUD 1,500

• Airport/hotel transfers on arrival and departure

Final payment due

20 June 2018

*Single travellers may request to share. Please advise at time of booking.

Tour code
Fitness level

ML1803
Moderate

Please see Terms & Conditions for fitness level definitions.

Flights	
Please contact Renaissance Tours or your travel agent for
current airfares and flight reservations.

Visa
Australian and New Zealand passport holders do not
require a visa to visit Scotland.

Tour price includes

• Items of a personal nature, including telephone, laundry,
taxis, room service, etc.
• Travel insurance (a condition of travel; please contact
Renaissance Tours or your travel agent for assistance)
• Hotel porterage

Your hotel

Edinburgh – Radisson Blu Hotel, Edinburgh+
Located in Edinburgh’s Old Town along the historic Royal
Mile, the Radisson Blu Hotel offers guests sleek, modern
rooms set inside a 16th century building. Rooms come with
complimentary high-speed wireless internet and the two
on-site restaurants feature seasonal Scottish ingredients and
cuisine, with full Scottish breakfast served daily. Edinburgh
Castle, the National Museum of Scotland and the Palace of
Holyroodhouse are all within walking distance of the hotel.

• Premium (category 1) tickets to 13 performances of the
Edinburgh International Festival

NB. A hotel of a similar standard may be substituted
Pre-tour and post-tour accommodation+:

• Pre-performance talks by your tour leader, musicologist
Rosamund Bartlett

Radisson Blu Standard Guest room including breakfast
for two from AUD $580 per room twin/double, and
single room including one breakfast from AUD $545
+subject to availability; please enquire with Renaissance Tours

• Accommodation in a centrally-located 4-star superior
hotel with breakfast daily ( B )
• Meals as per itinerary ( L =Lunch, D =Dinner), including
wine with welcome dinner and farewell lunch
• Comprehensive sightseeing, including local guides and
entrance fees as per itinerary
• Transportation throughout on comfortable, air-conditioned
coaches
• Gratuities for local guides and drivers

Colburn Orchestra. Photo courtesy EIF

Terms & Conditions
HOW TO BOOK
Complete, sign and return the Booking Form available
from Renaissance Tours with your deposit and page
one of your passport.
DEPOSITS / PAYMENTS
Your deposit is due at the time of booking and is
used to pay hotel, airline, performance tickets and/
or other deposits. It is non-refundable in the event
of your cancellation.
For tours that include international flights in the
tour cost, the international airfare payment is due
120 days before departure.
Final payment is due 60 days before departure.
Failure to make the final payment by the due date
may result in cancellation of your booking and loss
of deposit.
Payment by cash, cheque, direct deposit, American
Express, MasterCard and Visa is accepted. 1.5%
service charge applies to payment made by
MasterCard and Visa. 3% service charge applies to
payment made by American Express.
Payments for some international airfares can be
made by credit card without a service fee. Please
check for details.
CANCELLATION & REFUNDS
a) Cancellation by You – Cancellation charges will
be applied as shown below, calculated from the
day written notification is received by Renaissance
Tours. In addition to cancellation fees for tours
operated by Renaissance Tours as shown below,
airlines, hotels and other third parties may impose
up to 100% cancellation charges.
60 days or more

Forfeit of deposit

59 – 45 days

25% of tour cost

44 – 31 days

50% of tour cost

30 – 15 days

75% of tour cost

Less than 15 days

100% of tour cost

The above cancellation charges include applicable GST.
In addition to the above, cancellation charges
may apply for additional arrangements booked
by Renaissance Tours, such as air tickets, hotels
and travel insurance premium. If the reason for
cancellation is covered by the insurance policy, you
may be able to reclaim these charges.

The Royal Yacht Britannia © Marc Miller

b) Cancellation by Us – We reserve the right to
cancel a tour for any reason (such as failure to reach
minimum tour participant numbers). Except for
force majeure, we will not cancel a tour less than 60
days before departure. No further compensation
will be paid in the event of cancellation by
Renaissance Tours. A full refund of monies paid for
tour costs will be the full extent of our liability.
Cancellation and/or amendment fees may apply
for additional travel arrangements booked by
Renaissance Tours.
PASSPORTS, VISAS AND VACCINATIONS
All travellers must be in a possession of a valid
passport – most countries require a 6-month
validity from your date of entry or exit. For some
countries (e.g. China, Vietnam, India, Russia), visas
are included in the tour cost and will be arranged
by Renaissance Tours prior to travel. For other
countries, it is your responsibility to ensure you have
the appropriate visa(s).
You are also responsible for obtaining all necessary
inoculations and preventative medicines as may be
required for the duration of the tour.
TOUR PRICES
Prices quoted in our tour information are based
on exchange rates, cost of services and applicable
taxes at the time of publication. Prices may be
subject to change in the event of significant currency
fluctuations or the introduction of new taxes, up
until final payment is received.
In the event of a price increase, whether because
of a currency fluctuation, increase in taxes or a
correction in advertised prices, we will advise
you and you have the option of accepting the
amended prices, inclusions and booking conditions
or withdrawing from the tour and receiving a full
refund of all monies paid.
Once final payment is received, all prices will be
guaranteed and no surcharges will apply.
TRAVEL INSURANCE
It is a condition of travel that you are covered by
comprehensive travel insurance for international
tours. Your travel insurance can be arranged by
Renaissance Tours.
FITNESS AND PARTICIPATION
Most of our tours require a MODERATE level
of fitness.

However, in certain destinations (e.g. Silk Road,
Central Asia, Outback Australia, tropical
destinations) or in certain seasons (e.g. mid-winter,
mid-summer) or because of the nature of travel (e.g.
remote rail), certain tours will require an ABOVE
AVERAGE or CHALLENGING level of fitness.
If you (or we) have any doubts about your level
of fitness, you may be required to have a doctor’s
appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the
fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
MODERATE
For the overall benefit of the group, all tour
members must possess a moderate level of mobility,
including the ability to:
•	negotiate airports and railway stations without
wheelchair assistance
•	
use combined shower/bath facilities (it is
impossible to guarantee walk-in shower facilities)
•	undertake walking tour of 1–2 hours duration,
including using stairs, walking over cobblestones
and other uneven surfaces
•	
s tand for long periods in museums and
other sites
•	embark / disembark coaches, trains and other
methods of transportation without assistance
•	handle your own luggage
ABOVE AVERAGE
In addition to the above, tour members must also
be able to:
• undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps
CHALLENGING
In addition to the above, tour members must also
be able to:
•	handle extremes of temperature (e.g. below 0
or above 35 degrees)
•	handle extremes of altitudes (e.g. 4000 metres
and above).
You can find the full terms & conditions at
renaissancetours.com.au/booking-conditions or
we would be happy to post you a copy on request.

Palm House, Royal Botanic Garden

MUSIC LOVERS’ TOURS 2018

(Above) Old town Edinburgh
(Cover) La Cenerentola, Opéra de Lyon © Jean-Pierre Maurin

Follow us on Facebook and keep up to date with these and other unique travel experiences.

Travel agent
1300 727 095 (AU)
0800 403 621 (NZ)
call (+61 2) 9299 5801
fax (+61 2) 9299 5805
email info@renaissancetours.com.au
visit renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448
Brochure effective 05 April 2018

Booking form
Page 1 of 3

Please return pages 1 and 2 to:
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au
Toll free AU 1300 727 095 or NZ 0800 403 621 Tel: +61 2 9299 5801 Fax: +61 2 9299 5805

www.renaissancetours.com.au

•P
 lease complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.
• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).
• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name

Tour code

Personal details – Passenger 1

Personal details – Passenger 2

Title (Ms, Mrs, Mr, Dr or Other)

Title (Ms, Mrs, Mr, Dr or Other)

 Hon

Family name (as in passport)

Family name (as in passport)

Given names (as in passport)

Given names (as in passport)

Preferred name

DOB

 Hon

Preferred name

DOB





Email

Email

Mobile

Mobile

Phone

Phone

Address

Address
State

Postcode

State

Country
Special dietary requirements / Allergies

Postcode

Country
Yes

No

Special dietary requirements / Allergies

Yes

No

Medical declaration
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

Medical declaration
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

Fitness to participate declaration (Please tick)

Fitness to participate declaration (Please tick)

I have read, understood and confirm that I meet the:
MODERATE
ABOVE AVERAGE
CHALLENGING
fitness level to participate on this tour.

I have read, understood and confirm that I meet the:
MODERATE
ABOVE AVERAGE
CHALLENGING
fitness level to participate on this tour.

Booking conditions

Booking conditions

I have read, understood and accept the Booking Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure (45 days prior
for domestic tours) or my reservation may be cancelled.


Sign here

I have read, understood and accept the Booking Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure (45 days prior
for domestic tours) or my reservation may be cancelled.


Sign here

Booking form
Page 2 of 3

Travel details – Passenger 1

Travel details – Passenger 2 (only fill if different from Pax 1)

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?
Yes

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?

No

Economy

Yes
Premium Economy

Business Class

First Class

Economy

City of departure
Sydney

No
Premium Economy

Brisbane

Frequent flyer number

Perth

Other

Sydney

Airline seat preference

Melbourne

Brisbane

Frequent flyer number

Perth

Other

Airline seat preference





Accommodation

Accommodation

Twin

Single

If single, would you like us
to arrange twin-share?

Double

travel insurance – Would like to receive a brochure?
Yes

First Class

City of departure

Melbourne

Double

Business Class

Twin

Single

If single, would you like us
to arrange twin-share?

travel insurance – Would like to receive a brochure?

No

Yes

No

PRE/POST TOUR Arrangements
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

PRE/POST TOUR Arrangements
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

NEXT OF KIN (Emergency contact only)

Name

Name

Relationship

Relationship

Daytime contact (

)

Daytime contact (

After hours contact

)

After hours contact

How did you hear about this tour?

How did you hear about this tour?

Do you want to receive our e-newsletter?

Yes

No

Do you want to receive our e-newsletter?

Yes

No

Payment
Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made
by credit card without a service fee. Please check for details.
Amount

CREDIT CARD

CHEQUE

EFT Commonwealth Bank of Australia

Cash

Account name: Renaissance Tours
BSB: 062-032 / Account: 2800 4163

CREDIT CARD AUTHORITY

Cardholder’s name

Swift code: CTBAAU2S (use for transfers from overseas)


American Express
Cardholder’s number

MasterCard

Travel agent

Visa
Expiry (month/year)

/
SIGN	Date

/

/

Booking form
Page 3 of 3

FITNESS TO PARTICIPATE
Most of our tours require a MODERATE level of fitness.
However, in certain destinations (e.g. Silk Road,
Central Asia, Outback Australia, tropical destinations)
or in certain seasons (e.g. mid-winter, mid-summer)
or because of the nature of travel (eg. remote rail),
certain tours will require an ABOVE AVERAGE or
CHALLENGING level of fitness.
If you (or we) have any doubts about your level
of fitness, you may be required to have a doctor’s
appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the
fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
MODERATE
for the overall benefit of the group, all tour members
must possess a moderate level of mobility, including
the ability to:
•	negotiate airports and railway stations without
wheelchair assistance
•	use combined shower/bath facilities (it is impossible
to guarantee walk-in shower facilities)
•	undertake walking tour of 1–2 hours duration,
including using stairs, walking over cobblestones
and other uneven surfaces
•	stand for long periods in museums and other sites
•	embark / disembark coaches, trains and other
methods of transportation without assistance
•	handle your own luggage
ABOVE AVERAGE
In addition to the above, tour members must also be
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps
CHALLENGING
In addition to the above, tour members must also be
able to:
•	Handle extremes of temperature (e.g. below 0 or
above 35 degrees)
•	handle extremes of altitudes (e.g. 4000 m and above).
TRAVEL INSURANCE
It is highly recommended that you are covered by
travel insurance for domestic tours.
However, it is a condition of travel that you are covered
by comprehensive travel insurance for international
tours. You can make your own arrangements or your
travel insurance can be arranged by Renaissance
Tours. In either case all participants must provide the
following information no later than 60 days prior to
commencement of travel:
• 	a copy of your travel insurance policy (or details of
master policy)
• 	the emergency telephone number of your
insurance company
• 	next of kin emergency contact.

1. TOUR PRICES
Prices quoted in our tour information are based on exchange
rates, cost of services and applicable taxes at the time of
publication. Prices may be subject to change in the event
of significant currency fluctuations or the introduction of
new taxes, up until final payment is received. In the event of
a price increase, whether because of a currency fluctuation,
increase in taxes or a correction in advertised prices, we
will advise you and you have the option of accepting the
amended prices, inclusions and booking conditions or
withdrawing from the tour and receiving a full refund of
all monies paid. Once final payment is received, all prices
(excluding air taxes) will be guaranteed and no surcharges
will apply.
2. PAYMENT
Your final payment is due 60 days before departure (45 days
prior for domestic tours). Failure to make your final payment
by the due date may result in cancellation of your booking
and loss of deposit. We reserve the right to charge a late
payment fee in the event of late booking and/or payment to
cover additional communication and other expenses.
For tours that include international flights in the tour cost, the
international airfare payment is due 120 days before departure.
3. FLIGHT BOOKINGS AND FARES
Renaissance Tours will use its best endeavours to ensure that
all flight prices are correct at the time that they are quoted.
However, once a deposit is paid on an air fare, it guarantees
that a booking is being held for you, it does not guarantee
the fare and applicable taxes.
The fare and taxes can only be guaranteed when the flight
booking has been paid in full and a ticket has been issued.
Flight bookings cannot be transferred.
4. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be made
to accommodate changes and additional requests their
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours to
operate all tours as advertised, by entering into this contract
the Client accepts that it may prove necessary or advisable
to vary or modify a tour or its contents due to prevailing
local conditions. We reserve the right at any time to cancel
or change any of the facilities, services or prices described in
the brochure (including flights, transport, accommodation
or other arrangements) and to substitute alternative
arrangements of comparable monetary value without
compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and
no alternative arrangement of comparable monetary
value is available, we will substitute the best alternative
available and will refund the Client for any cost saving or
charge the Client for any additional costs incurred. ‘Force
majeure’ includes any event which Renaissance Tours
or its suppliers could not, even with all due care, foresee
or avoid (e.g. advice against travel from the Australian
Department of Foreign Affairs and Trade (DFAT), war, threat
of war, riot, civil strife, industrial dispute, epidemics, health
risks, terrorist activity, natural or nuclear disaster, fire or
adverse weather conditions, technical or maintenance
problems with transport, changes imposed by cancellation
or rescheduling of flights by an airline or main charterer,
the alteration of airline or aircraft type). Renaissance
Tours is not liable for any penalty charges associated with
‘supersaver’ type connecting rail or air fares, in the event of
a change to a holiday departure time, date or airport.
5. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to another
suitable person (acceptable to Renaissance Tours) provided
that written notice is given at least one calendar month prior
to departure. An administration fee of $100 + GST per person
will be levied plus any costs imposed by our suppliers.
Airlines may impose up to 100% cancellation charges.

toll free 1300 727 095 (AU)
toll free 0800 403 621 (NZ)
call (02) 9299 5801
fax (02) 9299 5805
email info@renaissancetours.com.au
visit www.renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448

6. CANCELLATION
a) Cancellation by You – Cancellation charges will be applied
as shown below, calculated from the day written notification
is received by Renaissance Tours. In addition to the charges
shown below airlines may impose up to 100% cancellation
charges.
International Tours
60 days or more 
59 – 45 days
44 – 31 days
30 – 15 days 
Less than 15 days 

Forfeit of deposit*
25% of tour cost
50% of tour cost
75% of tour cost
100% of tour cost

Domestic Tours
45 days or more 
44 – 31 days
30 – 15 days 
Less than 15 days 

Forfeit of deposit*
50% of tour cost
75% of tour cost
100% of tour cost

* Includes any flight deposit paid.
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the
full insurance premium together with any existing
administration fees is also payable in the event of a
cancellation by the Client. If the reason for cancellation is
covered by the insurance policy, you may be able to reclaim
these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum tour
participant numbers). Except for force majeure (as outlined in
clause 4b) or the Client’s failure to pay the final balance, we
will not cancel a tour less than 60 days before departure for
international tours and 45 days before departure for domestic
tours. Unless the Client fails to pay the final balance, we will
return all monies paid, excluding payment for travel insurance
and administration fees. No compensation will be paid in the
event of cancellation by Renaissance Tours. A full refund of
monies paid for tour costs will be the full extent of our liability.
Airlines may impose up to 100% cancellation charges.
7. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport
valid for 6 months after the date of your return to Australia.
You are also responsible for obtaining all necessary visas,
innoculations and preventative medicines as may be
required for the duration of the tour. Information about
these matters or related items is given in good faith but
without responsibility on the part of Renaissance Tours.
8. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must declare
the true nature of such condition at the time of booking and
make arrangements for the provision of any medication or
other treatment which may be required during the tour. Failure
to make such disclosure will constitute a breach of these
booking conditions and result in such persons being excluded
from the tour in which case all monies paid will be forfeit.
9. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
10. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or other
representative of Renaissance Tours at the time so that they
may use their best endeavours to rectify the situation. It is
only if we are made aware of any problems that there will be
the opportunity to put things right. Any complaints must be
made in writing to Renaissance Tours within 28 days of the
completion of the tour.
11. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and that
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable
compensation if the Client’s enjoyment of the tour has
been adversely affected but will pay no compensation if
there has been no fault on the part of Renaissance Tours
or our suppliers and the reason for the failure in the tour
arrangements was the Client’s fault, the actions of someone
unconnected with the tour arrangements or could not
have been foreseen or avoided by Renaissance Tours or its
suppliers even if all due care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant
to clause 11(i) is limited, in the case of air travel, rail travel,
sea travel or hotel accommodation, to the amount set out
in the provisions of, respectively, the Warsaw Convention
as amended by the Hague Protocol 1955, the 1961 Berne
Convention, the 1974 Athens Convention and the 1962 Paris
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.

