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GARDEN DISCOVERIES 2018

Spring Gardens
of Japan
KYOTO, KANAZAWA AND HOKKAIDO
with Jennifer Stackhouse
30 May – 13 June 2018 (15 days)

Renaissance Tours Pty Ltd. (Licence number 2TA4526) is the tour organiser. Neither News Limited, nor any of its subsidiaries nor any of their newspapers have any involvement in the tour, and have no liability of any kind to any person in relation to the tour.

Spring Gardens of Japan
KYOTO, KANAZAWA AND HOKKAIDO
Follow the change from spring to summer as we travel northwards through
the great gardens of Honshu and Hokkaido, reveling in a selection of gardens
from the traditional to the contemporary.
Begin in Kyoto, imperial capital of Japan for more than a thousand years, visiting
the elegantly designed Ryōan-ji rock garden and the Zen Buddhist contemplative
garden of Daisen-in, and exploring the tranquil Zen temples of the Golden and
Silver Pavilions. Continue to Kanazawa and stroll through the landscape garden
of Kenroku-en, one of the most magnificent gardens in Japan.
TOUR LEADER
Jennifer Stackhouse made the
big move from New South
Wales to a Federation house
in the little village of Barrington
tucked beneath Mt Roland in
northwest Tasmania. Jennifer is
the author of several gardening
books including Garden, which
won a Book Laurel for 2013,
as well as The Organic Guide
to Edible Gardens, Planting
Techniques and My Gardening
Year, which she wrote with her
mother Shirley. She was editor
of ABC Gardening Australia
magazine, now writes for the
trade journal Commercial
Horticulture and writes
regularly for the Saturday
magazine in The Mercury.
She is often heard on radio
and at garden shows answering
garden queries.

Travel northward to the island of Hokkaido and visit a diverse range of gardens
from wildflower gardens to conifer and broadleaf gardens and English countrystyle gardens. Explore Dan Pearson’s Tokachi Millennium Forest, and the
harmonious sculpture parks of Moerenuma and Ōdōri, where nature and
art exist in seamless continuity.

At a glance…
• Marvel at some of Japan’s legendary gardens, including Koke-dera Moss Temple,
Kenroku-en and Arashiyama-Sagano Bamboo Grove
• In Kyoto, stroll through Zen Buddhist temples and their meticulously-maintained
gardens of contemplation
• Discover a new tradition of contemporary garden design at Hokkaido’s
Moerenuma, Rokka-no-Mori and Daisetsu Mori-no Garden
• Gaze upon the Great Buddha of Tōdai-ji in Nara, one of the largest wooden
structures in the world, and the 1,000 gilt bronze images of the bodhisattva
Kannon at Sanjūsangen-dō in Kyoto
• Explore world-class museums, wander through ancient alleyways and relax in
traditional Japanese teahouses

Saiho-ji (kokedera) moss gardens © Akuppa John Wigham/Flickr

Traditional Japanese kimonos in Kyoto

HOKKAIDO
Chitose

HOKKAIDO
TOUR ROUTE

Wednesday 30 May 2018

Australia – Kyoto

Suggested morning departure from Australia on Cathay Pacific
flights, via Hong Kong, to Osaka. Renaissance Tours or your travel
agent can assist you with your travel arrangements.
Arrive in Osaka (Kansai Airport) in the evening. For guests arriving
on the suggested flights, a transfer is provided to your hotel in Kyoto.

Thu 31 May

Asahikawa

After a morning briefing by Jennifer, begin with a visit to the nearby
Kinkaku-ji (Golden Pavilion) whose top two floors are completely
covered in gold leaf. It has burned down numerous times
throughout its history including, more recently, in 1950 when it
was set on fire by a fanatic monk. The present structure was rebuilt
in 1955.

BIEI
FURANO

Sapporo
Obihiro

Chitose

Kyoto

TOKACHI

Continue to the Ryoan-ji Temple, the site of Japan’s famous rock
garden consisting of a rectangular plot of pebbles surrounded by
low earthen walls, with 15 rocks laid out in small groups on patches
of moss. A feature of the garden’s design is that from any vantage
point, at least one of the rocks is always hidden from the viewer.
Flight from
Kanazawa to
Chitose Airport

Kanazawa
HONSHU

Osaka

Kyoto
Nara

Hokkaido Garden Path
Flight
Land
Map is a guide only

After lunch, enjoy a tour of the elegant Nijō-jō Castle. Built by
Tokugawa Ieyasu, founder of the eponymous Shogunate that ruled
Japan for more than 250 years, the castle is a striking example of
the splendid decorative luxury of the Momoyama period (1587–
1615). Afterwards, visit the Kyoto Handicrafts Centre. B L D

Fri 01 Jun

Kyoto

This morning visit Ginkaku-ji (Silver Pavilion), a Zen temple at
the foot of Kyoto’s eastern mountains. In 1482, shogun Ashikaga
Yoshimasa built his retirement villa on the grounds of the presentday temple, modelling it after Kinkaku-ji (Golden Pavilion). The villa
was converted into a Zen temple after Yoshimasa’s death in 1490.
Stroll along the Philosophers’ Path which follows a quiet tree-lined
canal connecting Ginkaku-ji to the extensive buildings and grounds
of one of the world’s largest Zen temples, Nanzen-ji.
After lunch, visit Sanjūsangen-dō, a uniquely shaped long hall
rebuilt in 1251 to house its central image of the thousand-armed
bodhisattva Kannon. It is also surrounded by 1,000 gilt bronze
images of Kannon.
Continue to the Kyoto National Museum (new wing) designed by
the internationally acclaimed architect, Taniguchi Yoshio, for an
introduction to the traditional arts of Japan. B L

Sat 02 Jun

Osaka – Nara – Kyoto

In the morning, depart Osaka for Nara. Established in 710, this
was Japan’s first permanent capital before it was moved to Nagaoka
in 784.
After lunch in a local restaurant, visit Tōdai-ji Temple, which dates
back to the 8th century. Amongst the many Buddhist images
housed at Tōdai-ji is the Great Buddha, reputedly one of the largest
wooden structures in the world.
Continue to the excellent Nara National Museum before returning
to Kyoto. B L
Todai-ji Temple, Nara

Sun 03 Jun

Kyoto

In the morning visit to the Miho Museum nestled among the
verdant Shigaraki Mountains. Designed by the renowned architect,
I. M. Pei, the museum was funded and named after Koyama Mihoko,
a textile business heiress and one of the wealthiest women in Japan.
The museum houses the Shumei Family Collection of rare treasures
from the ancient world and traditional Japanese art.
Continue to Arashiyama-Sagano. Known for its scenic beauty,
narrow streets, old villas and temple compounds, it was favoured by
noble classes 1,200 years ago. Enjoy a walk through the area’s vast
bamboo grove. B L

Mon 04 Jun

Kyoto

This morning visit Saihō-ji (Koke-dera), an ancient temple said to
have been established by the monk Gyōki during the Nara Period
(710 – 794), and later converted into a Zen temple by the monk
Musō Soseki, in 1339. The precincts are covered by more than 120
types of moss, resembling a beautiful green carpet, hence its other
name, Koke-dera, which literally means ‘Moss Temple’.
After a break for lunch, visit the Daitoku-ji temple complex
consisting of nearly two dozen sub-temples, and one of the best
places in Japan to see a wide variety of Zen gardens such as Daisenin, a Zen contemplative garden. The garden has been interpreted as
an allegory of life, from the turbulence of its beginning to the calm
and wisdom of old age. B D

Tue 05 Jun

Kyoto – Kanazawa

In the morning, drive to Kanazawa. To this day, Kanazawa has
retained a strong cultural identity, being the site of traditional
ceramics, lacquer and kimono production, and home to Kenrokuen, one of Japan’s most beautiful gardens, and the innovative 21st
Century Museum of Contemporary Art.
After lunch at a local restaurant, visit the Higashi Chaya district,
famous for its teahouses, well preserved buildings, and cobbled
narrow lanes. B L D

Arashiyama-Sagano Bamboo Forest

Wed 06 Jun

Kanazawa

Following a talk on classical Japanese garden design by Jennifer, the
morning is spent exploring the Kenroku-en Garden, a strolling- style
landscape garden combining the six attributes of a perfect Japanese
garden. It is regarded as one of Japan’s most beautiful gardens. Once
the garden of Kanazawa Castle, it was opened to the public in 1874.
Afternoon at leisure to spend more time in the garden, or visit the
nearby 21st Century Museum of Contemporary Art, which opened
in 2004, to explore emerging new work in visual arts, design, craft,
fashion, architecture and film. B

Thu 07 Jun

Kanazawa – Obihiro (Hokkaido)

Check out of the hotel and transfer to Komatsu Airport for a flight
to New Chitose Airport, the gateway to Hokkaido (included in tour
price).
On arrival, drive across the south of Hokkaido to Obihiro, the
provincial capital of the largely rural region of Tokachi. B D

Fri 08 Jun

Obihiro

Following a morning talk on contemporary garden design, today
enjoy three very different garden experiences.
Begin with a visit to Rokka-no Mori, which displays the six
flower varieties of Tokachi (Gentiana triflora, Sweetbrier, Trillium
camschatcense, Erythronium japonicum, and Caltha palustris var.
barthei) which blossom across the seasons. Throughout the garden
are scattered old, rustic houses brought from Croatia that serve as
art museums.
Later, enjoy lunch followed by a visit to Tokachi Hills garden,
surrounded by three different types of garden: a colourful border
garden, an English-style garden and the natural native untouched
wildflowers of Tokachi.
Finish with a visit to Manabe Garden, famous as the first conifer
garden in Japan but also featuring many species of verdant broadleaf
trees. B L D

Higashi Chaya district, Kanazawa

Sat 09 Jun

Obihiro – Asahikawa

Departing Obihiro, spend the morning at the Tokachi Millennium
Forest. Designed by Dan Pearson, the internationally-renowned
British garden designer, the Tokachi Millennium Forest was created
under the theme of a Hokkaido garden that is harmonised with
nature. The garden involves four concepts: the Earth Garden that
features undulated grassland and magnificent views; the Forest
Garden, alive with flowers and plants; the Meadow Garden,
boasting beautiful scenery of well-known Tokachi flowers and
plants; and the Farm Garden with its theme of agriculture coexisting
with nature.
In the afternoon, continue north, via the lavender fields of Furano
and Biei, to Asahikawa. B D

Sun 10 Jun

Asahikawa

Begin with a visit to Ueno Farm, modelled on an English countrystyle garden, featuring hardy perennials that have been rearranged
to suit the Hokkaido climate. Ueno Farm is the creation of
renowned Japanese garden designer Sayuki Ueno.
Continue to the Daisetsu Mori-no Garden. Overlooking the
Daisetsu mountain range, Daisetsu Mori-no Garden is a ‘forest
garden with flowers’, where more than 700 kinds of flowers bloom
throughout the year. B L

Mon 11 Jun

Tue 12 Jun

Sapporo

Our exploration of Sapporo begins at Ōdōri Park, filled with
sculptures, fountains, lilac, acacia plants and flowerbeds. See the
Sapporo Clock Tower and the former Hokkaido government
office building (1881), known as ‘Red Brick’. Continue to Hokkaido
University Botanical Gardens, established in 1886, which preserve a
small part of the forest which formerly covered the Ishikari Plain.
In addition, there is an alpine garden, a greenhouse and a small
museum to Hokkaido’s indigenous people, the Ainu.
The afternoon is at leisure to further explore Sapporo on your
own. Tonight, celebrate the conclusion of the tour with a special
farewell dinner with Jennifer and fellow travellers. B D

Wed 13 Jun

Depart Sapporo

Tour arrangements conclude after breakfast.
For guests departing on the suggested mid-afternoon Cathay Pacific
flight, an early afternoon transfer to New Chitose Airport is included.
Overnight in flight.

B

Thu 14 Jun

Arrive Australia

Morning arrival in Australia.

Asahikawa – Sapporo

Depart Asahikawa for a leisurely day’s drive to Sapporo, stopping
on the way to visit Moerenuma Park, a large, contemporary park on
the outskirts of Sapporo designed by American-Japanese sculptor
Isamu Noguchi. The concept of the park is that ‘the whole is a single
sculpture’, a fusion of nature and art. Moerenuma is a park for all
seasons with cherry blossoms in the spring, a fountain and wading
pools for the summer, colourful foliage in the autumn and crosscountry skiing and sledding during winter.
Late afternoon arrival at your hotel in the heart of Sapporo, the
capital of Hokkaido. B L
Tokachi’s Rokka-no Mori Garden, Obihiro by 663highland WikimediaCC

Traditional lacquerware design © Ishikawa Prefecture Tourism League

‘Red Brick’ in Sapporo © City of Sapporo

Tour prices

Visa
AUD 11,250

Per person, twin-share*
Single supplement (twin room for sole use)**

AUD 2,250

Single supplement (single room for single use)** AUD 1,350
Deposit per person (at time of booking)
Final payment due

AUD 500
30 March 2018

**For this tour we are offering a choice of ‘single supplements’. Choose
from a twin room (20-25 sq m) for sole use OR a single-bedded room.
Please note: Japanese single-bedded rooms range in size from 15 to 18
sq m. These are suitable for smaller travellers with limited luggage. They
are not recommended for larger persons, nor for single travellers with a
large amount of luggage. Single travellers may also request to share; please
advise at time of booking.

Tour code

GD1806

Fitness level

Moderate

Please see booking conditions for fitness level definitions.

Suggested airline

Cathay Pacific

Please contact Renaissance Tours or your travel agent for
current airfares and flight reservations.

Your hotels
Kyoto – Monterey Kyoto
Kanazawa – ANA Crowne
Obihiro – Hokkaido Hotel
Asahikawa – Asahikawa Grand Hotel
Sapporo – Keio Plaza Hotel
NB. Hotels of a similar standard may be substituted

Ryōan-ji Temple, the Zen Rock Garden in Kyoto © James Cao

Australian and New Zealand passport holders do not
require visas to visit Japan.

Tour price includes
• Accommodation in centrally located 4 star hotels with
breakfast daily ( B )
• Meals as per itinerary ( L =Lunch,
local beer, juices and soft drinks

D

=Dinner), including

• Economy Class flight from Kanazawa to Sapporo on
All Nippon Airways
• Talks by your tour leader, Jennifer Stackhouse
• Comprehensive sightseeing including local guides and
entrance fees as per itinerary
• Transportation throughout on comfortable airconditioned coaches
• Airport/hotel transfers on tour arrival and departure if
travelling on suggested flights
• Gratuities for local guides and drivers
• Hotel porterage (one piece per person)

Tour price does not include
• International airfares please contact renaissance Tours or
your travel agent for assistance
• Airport/hotel transfers on arrival and departure if not
travelling on suggested flights
• Airport porterage
• Items of a personal nature, including telephone, laundry,
taxis, minibar, room service etc.
• Travel insurance (a condition of travel; please contact
Renaissance Tours or your travel agent for assistance)

Terms & Conditions
HOW TO BOOK
Complete, sign and return the Booking Form available
from Renaissance Tours with your deposit and page
one of your passport.
DEPOSITS / PAYMENTS
Your deposit is due at the time of booking and is
used to pay hotel, airline, performance tickets and/
or other deposits. It is non-refundable in the event
of your cancellation.
For tours that include international flights, the
international airfare payment is due 120 days
before departure.
Final payment is due 60 days before departure.
Failure to make the final payment by the due date
may result in cancellation of your booking and loss
of deposit.
Payment by cash, cheque, direct deposit, American
Express, MasterCard and Visa is accepted. 1.5%
service charge applies to payment made by
MasterCard and Visa. 3% service charge applies to
payment made by American Express.
Payments for some international airfares can be
made by credit card without a service fee. Please
check for details.
CANCELLATION & REFUNDS
a) Cancellation by You – Cancellation charges will
be applied as shown below, calculated from the
day written notification is received by Renaissance
Tours. In addition to cancellation fees for tours
operated by Renaissance Tours as shown below,
airlines, hotels and other third parties may impose
up to 100% cancellation charges.
60 days or more

Forfeit of deposit

59 – 45 days

25% of tour cost

44 – 31 days

50% of tour cost

30 – 15 days

75% of tour cost

Less than 15 days

100% of tour cost

The above cancellation charges include applicable GST.
In addition to the above, cancellation charges
may apply for additional arrangements booked
by Renaissance Tours, such as air tickets, hotels
and travel insurance premium. If the reason for
cancellation is covered by the insurance policy, you
may be able to reclaim these charges.

b) Cancellation by Us – We reserve the right to
cancel a tour for any reason (such as failure to reach
minimum tour participant numbers). Except for
force majeure, we will not cancel a tour less than 60
days before departure. No further compensation
will be paid in the event of cancellation by
Renaissance Tours. A full refund of monies paid for
tour costs will be the full extent of our liability.
Cancellation and/or amendment fees may apply
for additional travel arrangements booked by
Renaissance Tours.
PASSPORTS, VISAS AND VACCINATIONS
All travellers must be in a possession of a valid
passport – most countries require a 6-month
validity from your date of entry or exit. For some
countries (e.g. China, Vietnam, India, Russia), visas
are included in the tour cost and will be arranged
by Renaissance Tours prior to travel. For other
countries, it is your responsibility to ensure you have
the appropriate visa(s).
You are also responsible for obtaining all necessary
inoculations and preventative medicines as may be
required for the duration of the tour.
TOUR PRICES
Prices quoted in our tour information are based
on exchange rates, cost of services and applicable
taxes at the time of publication. Prices may be
subject to change in the event of significant currency
fluctuations or the introduction of new taxes, up
until final payment is received.
In the event of a price increase, whether because
of a currency fluctuation, increase in taxes or a
correction in advertised prices, we will advise
you and you have the option of accepting the
amended prices, inclusions and booking conditions
or withdrawing from the tour and receiving a full
refund of all monies paid.
Once final payment is received, all prices will be
guaranteed and no surcharges will apply.
TRAVEL INSURANCE
It is a condition of travel that you are covered by
comprehensive travel insurance for international
tours. Your travel insurance can be arranged by
Renaissance Tours.
FITNESS AND PARTICIPATION
Most of our tours require a MODERATE level
of fitness.

Traditional tea ceremony © Ishikawa Prefecture Tourism League

However, in certain destinations (e.g. Silk Road,
Central Asia, Outback Australia, tropical
destinations) or in certain seasons (e.g. mid-winter,
mid-summer) or because of the nature of travel (e.g.
remote rail), certain tours will require an ABOVE
AVERAGE or CHALLENGING level of fitness.
If you (or we) have any doubts about your level
of fitness, you may be required to have a doctor’s
appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the
fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
MODERATE
For the overall benefit of the group, all tour
members must possess a moderate level of mobility,
including the ability to:
•	negotiate airports and railway stations without
wheelchair assistance
•	
use combined shower/bath facilities (it is
impossible to guarantee walk-in shower facilities)
•	undertake walking tour of 1–2 hours duration,
including using stairs, walking over cobblestones
and other uneven surfaces
•	
s tand for long periods in museums and
other sites
•	embark / disembark coaches, trains and other
methods of transportation without assistance
•	handle your own luggage
ABOVE AVERAGE
In addition to the above, tour members must also
be able to:
• undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps
CHALLENGING
In addition to the above, tour members must also
be able to:
•	handle extremes of temperature (e.g. below 0
or above 35 degrees)
•	handle extremes of altitudes (e.g. 4000 metres
and above).
You can find the full terms & conditions at
renaissancetours.com.au/booking-conditions or
we would be happy to post you a copy on request.

Ueno Farm, Asahikawa © Hokkaido Garden Show 2015 Daisetsu Bureau
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Kotoji Lantern at Kenroku-en Garden in Kanazawa © Tak.H/Flickr

Follow us on Facebook and keep up to date with these and other unique travel experiences.

Travel agent
1300 727 095 (AU)
0800 403 621 (NZ)
call (+61 2) 9299 5801
fax (+61 2) 9299 5805
email info@renaissancetours.com.au
visit renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448
Brochure effective 28 August 2017

Booking form
Page 1 of 3

Please return pages 1 and 2 to:
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au
Toll free AU 1300 727 095 or NZ 0800 403 621 Tel: +61 2 9299 5801 Fax: +61 2 9299 5805

www.renaissancetours.com.au

•P
 lease complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.
• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).
• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name

Tour code

Personal details – Passenger 1

Personal details – Passenger 2

Title (Ms, Mrs, Mr, Dr or Other)

Title (Ms, Mrs, Mr, Dr or Other)

 Hon

Family name (as in passport)

Family name (as in passport)

Given names (as in passport)

Given names (as in passport)

Preferred name

DOB

 Hon

Preferred name

DOB





Email

Email

Mobile

Mobile

Phone

Phone

Address

Address
State

Postcode

State

Country
Special dietary requirements / Allergies

Postcode

Country
Yes

No

Special dietary requirements / Allergies

Yes

No

Medical declaration
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

Medical declaration
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

Fitness to participate declaration (Please tick)

Fitness to participate declaration (Please tick)

I have read, understood and confirm that I meet the:
MODERATE
ABOVE AVERAGE
CHALLENGING
fitness level to participate on this tour.

I have read, understood and confirm that I meet the:
MODERATE
ABOVE AVERAGE
CHALLENGING
fitness level to participate on this tour.

Booking conditions

Booking conditions

I have read, understood and accept the Booking Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure (45 days prior
for domestic tours) or my reservation may be cancelled.


Sign here

I have read, understood and accept the Booking Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure (45 days prior
for domestic tours) or my reservation may be cancelled.


Sign here

Booking form
Page 2 of 3

Travel details – Passenger 1

Travel details – Passenger 2 (only fill if different from Pax 1)

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?
Yes

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?

No

Economy

Yes
Premium Economy

Business Class

First Class

Economy

City of departure
Sydney

No
Premium Economy

Brisbane

Frequent flyer number

Perth

Other

Sydney

Airline seat preference

Melbourne

Brisbane

Frequent flyer number

Perth

Other

Airline seat preference





Accommodation

Accommodation

Twin

Single

If single, would you like us
to arrange twin-share?

Double

travel insurance – Would like to receive a brochure?
Yes

First Class

City of departure

Melbourne

Double

Business Class

Twin

Single

If single, would you like us
to arrange twin-share?

travel insurance – Would like to receive a brochure?

No

Yes

No

PRE/POST TOUR Arrangements
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

PRE/POST TOUR Arrangements
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

NEXT OF KIN (Emergency contact only)

Name

Name

Relationship

Relationship

Daytime contact (

)

Daytime contact (

After hours contact

)

After hours contact

How did you hear about this tour?

How did you hear about this tour?

Do you want to receive our e-newsletter?

Yes

No

Do you want to receive our e-newsletter?

Yes

No

Payment
Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made
by credit card without a service fee. Please check for details.
Amount

CREDIT CARD

CHEQUE

EFT Commonwealth Bank of Australia

Cash

Account name: Renaissance Tours
BSB: 062-032 / Account: 2800 4163

CREDIT CARD AUTHORITY

Cardholder’s name

Swift code: CTBAAU2S (use for transfers from overseas)


American Express
Cardholder’s number

MasterCard

Travel agent

Visa
Expiry (month/year)

/
SIGN	Date

/

/

Booking form
Page 3 of 3

FITNESS TO PARTICIPATE
Most of our tours require a MODERATE level of fitness.
However, in certain destinations (e.g. Silk Road,
Central Asia, Outback Australia, tropical destinations)
or in certain seasons (e.g. mid-winter, mid-summer)
or because of the nature of travel (eg. remote rail),
certain tours will require an ABOVE AVERAGE or
CHALLENGING level of fitness.
If you (or we) have any doubts about your level
of fitness, you may be required to have a doctor’s
appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the
fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
MODERATE
for the overall benefit of the group, all tour members
must possess a moderate level of mobility, including
the ability to:
•	negotiate airports and railway stations without
wheelchair assistance
•	use combined shower/bath facilities (it is impossible
to guarantee walk-in shower facilities)
•	undertake walking tour of 1–2 hours duration,
including using stairs, walking over cobblestones
and other uneven surfaces
•	stand for long periods in museums and other sites
•	embark / disembark coaches, trains and other
methods of transportation without assistance
•	handle your own luggage
ABOVE AVERAGE
In addition to the above, tour members must also be
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps
Challenging
In addition to the above, tour members must also be
able to:
•	Handle extremes of temperature (e.g. below 0 or
above 35 degrees)
•	handle extremes of altitudes (e.g. 4000 m and above).
Travel Insurance
It is highly recommended that you are covered by
travel insurance for domestic tours.
However, it is a condition of travel that you are covered
by comprehensive travel insurance for international
tours. You can make your own arrangements or your
travel insurance can be arranged by Renaissance
Tours. In either case all participants must provide the
following information no later than 60 days prior to
commencement of travel:
• 	a copy of your travel insurance policy (or details of
master policy)
• 	the emergency telephone number of your
insurance company
• 	next of kin emergency contact.

1. TOUR PRICES
Prices quoted in our tour information are based on exchange
rates, cost of services and applicable taxes at the time of
publication. Prices may be subject to change in the event
of significant currency fluctuations or the introduction of
new taxes, up until final payment is received. In the event of
a price increase, whether because of a currency fluctuation,
increase in taxes or a correction in advertised prices, we
will advise you and you have the option of accepting the
amended prices, inclusions and booking conditions or
withdrawing from the tour and receiving a full refund of
all monies paid. Once final payment is received, all prices
(excluding air taxes) will be guaranteed and no surcharges
will apply.
2. PAYMENT
Your final payment is due 60 days before departure (45 days
prior for domestic tours). Failure to make your final payment
by the due date may result in cancellation of your booking
and loss of deposit. We reserve the right to charge a late
payment fee in the event of late booking and/or payment to
cover additional communication and other expenses.
For tours that include international flights, the international
airfare payment is due 120 days before departure.
3. FLIGHT BOOKINGS AND FARES
Renaissance Tours will use its best endeavours to ensure that
all flight prices are correct at the time that they are quoted.
However, once a deposit is paid on an air fare, it guarantees
that a booking is being held for you, it does not guarantee
the fare and applicable taxes.
The fare and taxes can only be guaranteed when the flight
booking has been paid in full and a ticket has been issued.
Flight bookings cannot be transferred.
4. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be made
to accommodate changes and additional requests their
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours to
operate all tours as advertised, by entering into this contract
the Client accepts that it may prove necessary or advisable
to vary or modify a tour or its contents due to prevailing
local conditions. We reserve the right at any time to cancel
or change any of the facilities, services or prices described in
the brochure (including flights, transport, accommodation
or other arrangements) and to substitute alternative
arrangements of comparable monetary value without
compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and
no alternative arrangement of comparable monetary
value is available, we will substitute the best alternative
available and will refund the Client for any cost saving or
charge the Client for any additional costs incurred. ‘Force
majeure’ includes any event which Renaissance Tours
or its suppliers could not, even with all due care, foresee
or avoid (e.g. advice against travel from the Australian
Department of Foreign Affairs and Trade (DFAT), war, threat
of war, riot, civil strife, industrial dispute, epidemics, health
risks, terrorist activity, natural or nuclear disaster, fire or
adverse weather conditions, technical or maintenance
problems with transport, changes imposed by cancellation
or rescheduling of flights by an airline or main charterer,
the alteration of airline or aircraft type). Renaissance
Tours is not liable for any penalty charges associated with
‘supersaver’ type connecting rail or air fares, in the event of
a change to a holiday departure time, date or airport.
5. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to another
suitable person (acceptable to Renaissance Tours) provided
that written notice is given at least one calendar month prior
to departure. An administration fee of $100 + GST per person
will be levied plus any costs imposed by our suppliers.
Airlines may impose up to 100% cancellation charges.

toll free 1300 727 095 (AU)
toll free 0800 403 621 (NZ)
call (02) 9299 5801
fax (02) 9299 5805
email info@renaissancetours.com.au
visit www.renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448

6. CANCELLATION
a) Cancellation by You – Cancellation charges will be applied
as shown below, calculated from the day written notification
is received by Renaissance Tours. In addition to the charges
shown below airlines may impose up to 100% cancellation
charges.
International Tours
60 days or more 
59 – 45 days
44 – 31 days
30 – 15 days 
Less than 15 days 

Forfeit of deposit*
25% of tour cost
50% of tour cost
75% of tour cost
100% of tour cost

Domestic Tours
45 days or more 
44 – 31 days
30 – 15 days 
Less than 15 days 

Forfeit of deposit*
50% of tour cost
75% of tour cost
100% of tour cost

* Includes any flight deposit paid.
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the
full insurance premium together with any existing
administration fees is also payable in the event of a
cancellation by the Client. If the reason for cancellation is
covered by the insurance policy, you may be able to reclaim
these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum tour
participant numbers). Except for force majeure (as outlined in
clause 4b) or the Client’s failure to pay the final balance, we
will not cancel a tour less than 60 days before departure for
international tours and 45 days before departure for domestic
tours. Unless the Client fails to pay the final balance, we will
return all monies paid, excluding payment for travel insurance
and administration fees. No compensation will be paid in the
event of cancellation by Renaissance Tours. A full refund of
monies paid for tour costs will be the full extent of our liability.
Airlines may impose up to 100% cancellation charges.
7. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport
valid for 6 months after the date of your return to Australia.
You are also responsible for obtaining all necessary visas,
innoculations and preventative medicines as may be
required for the duration of the tour. Information about
these matters or related items is given in good faith but
without responsibility on the part of Renaissance Tours.
8. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must declare
the true nature of such condition at the time of booking and
make arrangements for the provision of any medication or
other treatment which may be required during the tour. Failure
to make such disclosure will constitute a breach of these
booking conditions and result in such persons being excluded
from the tour in which case all monies paid will be forfeit.
9. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
10. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or other
representative of Renaissance Tours at the time so that they
may use their best endeavours to rectify the situation. It is
only if we are made aware of any problems that there will be
the opportunity to put things right. Any complaints must be
made in writing to Renaissance Tours within 28 days of the
completion of the tour.
11. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and that
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable
compensation if the Client’s enjoyment of the tour has
been adversely affected but will pay no compensation if
there has been no fault on the part of Renaissance Tours
or our suppliers and the reason for the failure in the tour
arrangements was the Client’s fault, the actions of someone
unconnected with the tour arrangements or could not
have been foreseen or avoided by Renaissance Tours or its
suppliers even if all due care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant
to clause 11(i) is limited, in the case of air travel, rail travel,
sea travel or hotel accommodation, to the amount set out
in the provisions of, respectively, the Warsaw Convention
as amended by the Hague Protocol 1955, the 1961 Berne
Convention, the 1974 Athens Convention and the 1962 Paris
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.

