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Christmas in Germany
OPERA AND MUSIC IN HAMBURG, DRESDEN, LEIPZIG AND BERLIN
Christmas market, Deutscher Dom and Konzerthaus in Berlin

with Scott Curry
14–27 December 2019 (14 days)

Christmas in Germany

OPERA AND MUSIC IN HAMBURG, DRESDEN, LEIPZIG AND BERLIN

Photo Lyndon Mechielsen / Newspix

Celebrate fine opera and music in the historic opera houses and concert
halls of Berlin, Hamburg, Dresden and Leipzig during the colourful
Christmas season.
Begin in Hamburg, where the historic red-brick industrial warehouses contrast
with the striking glass façade of the Elbphilharmonie overlooking the harbour.
Then, travel south to Saxony for performances at Dresden’s 19th century
Semperoper and Leipzig, home to great composers such as Bach, Mendelssohn,
Schumann and Mahler.
TOUR LEADER
Scott Curry studied piano
and violin at the Queensland
Conservatorium of Music,
and piano at the University
of the Arts in Berlin, where
he was a staff accompanist
for 23 years. He has lived
and worked in Europe since
1980 as concert and opera
conductor for many institutions
and festivals, as pianist (soloist,
song accompanist and chamber
musician), coach, chorus
director and répétiteur, and
teacher at the Lotte Lehmann
Academy. In Australia he has
worked for the opera houses
in Queensland, South and
Western Australia, performed
at the Melbourne and Barossa
festivals, and taught at the
Sydney Conservatorium and the
University of Western Australia.
He has around 90 operas in his
performed repertoire, notably
many rarities from the Baroque
and the 20th century.

In Berlin, attend opera and orchestral performances by world-leading
musicians at the Berlin State Opera, Deutsche Oper and Berlin Philharmonie.

At a glance:
• Enjoy among the best seats in the house for opera and music performances in
Berlin, Dresden, Hamburg and Leipzig
• Attend performances by the esteemed Berlin and Hamburg State Operas,
Leipzig’s Gewandhaus Orchestra and the Semperoper Dresden
• Enrich your musical appreciation with pre-performance talks by your tour
leader, Berlin-based music and opera expert Scott Curry
• Delight in the German festive season browsing the country’s famed Christmas
markets

Hamburg

Berlin
“Could not have wished for a more
accomplished and talented tour
leader! The briefs about the various
performances beforehand were
brilliant.”
Margery C. | EASTER AT THE BERLIN
STATE OPERA 2018

“He is a great communicator in
sharing his knowledge and passion
for the music. His presentations were
well judged and planned. He was
courteous, interested in talking to
everyone, and made sure everyone
felt included.”
Kylie W. | VIENNA RING 2017

GERMANY

Land
Map is a guide only

Leipzig

Dresden

Friday 13 December 2019 Depart Australia/New Zealand
Depart Australia or New Zealand in the evening on suggested
Emirates flights to Hamburg via Dubai. Renaissance Tours or your
travel agent can assist you with your travel arrangements.

Saturday 14 December 

In the evening, return to the Elbphilharmonie for a performance
by the Hamburg Philharmonic State Orchestra conducted by
Pinchas Steinberg.
PROGRAM:

Antonín Dvorák – Carnival Overture, Op. 92

Hamburg

Arrive in Hamburg in the afternoon on suggested flights and make
your own way to the hotel.
This evening join your tour leader, Scott Curry, and fellow travellers
for a welcome briefing and light supper at the hotel before
attending a performance of Rossini’s La Cenerentola at the historic
Hamburg State Opera. Renowned director and stage design duo
Renaud Doucet and André Barbe adapt the Cinderella tale, with
Annalisa Stroppa playing the role of Angelina and Don Ramiro
performed by Xabier Anduaga. D

Sun 15 Dec

Hamburg

Begin the day with a talk by Scott on the coming days’ performances.
Then explore the Hanseatic port city of Hamburg with a visit to
the Composers Quarter, where six dedicated museums bring to
life the city’s rich musical traditions. From the newly opened
exhibition on Fanny and Felix Mendelssohn, to Johannes Brahms
and Gustav Mahler, this metropolis of music tells a diverse history,
from Baroque to the early modern age. Enjoy lunch at a local
restaurant followed by the remainder of the afternoon at leisure.
In the evening, return to the Hamburg State Opera for a performance
of Erich Wolfgang Korngold’s Die Tote Stadt. Klaus Florian Vogt,
renowned Wagnerian tenor, teeters between madness and
reality in the role of Paul, and acclaimed soprano Gun-Brit Barkmin
is Marietta. B L

Mon 16 Dec 

Hamburg

Begin the day with a visit to the pinnacle of architectural design, the
Elbphilharmonie. The superimposed, shimmering glass structure
overlooks the River Elbe and features state-of-the-art philharmonic
and chamber music halls. Enjoy a private guided tour beginning at
the Kaispeicher warehouse through the Plaza and finishing in the
Grand Hall.

Hamburg State Opera, La Cenerentola © Klaus Lefebvre

Bedrich Smetana – ‘Má Vlast’ (My Country)
Cycle of Symphonic Poems
B

D

Tue 17 Dec

Hamburg – Dresden

Today, travel to Dresden, capital of Saxony, and famed for its
700-year musical history. The River Elbe divides the city into the
Altstadt and the Neustadt with restored Baroque architecture
stencilling an ornate skyline. Enjoy the festive spirit at the
Striezelmarkt, Germany’s oldest Christmas market, with the central
square ablaze with lights and the air filled with the scent of cinnamon
apples. The Pyramidenfest, a giant advent pyramid from the Ore
Mountains, towers over the array of food and handicraft stalls.
In the evening, attend a performance by the Staatskapelle Dresden
at the Semperoper conducted by Christian Thielemann.
PROGRAM:

Ludwig van Beethoven
Symphony No. 1 in C major op. 21
Symphony No. 2 in D major op. 36
Symphony No. 3 in E flat major op. 55 Eroica
B

L

Wed 18 Dec 

Dresden

Begin the day with a talk by Scott about the performances to
be attended over the coming days. Then, visit the Staatliche
Kuntsammlungen Dresden housing the historic Green Vault, which
boasts one of the world’s largest collections of abundant royal
treasures, objects d’art and cabinets of curiosity.
This evening, return to the Semperoper for a performance of
Donizetti’s Lucia di Lammermoor, conducted by Stefano Ranzani
and Finnish soprano Tuuli Takala singing the role of Lucia. B

Elbphilharmonie, Hamburg © Maxim Schulz

Thu 19 Dec

Dresden

This morning visit Lohengrin House in the nearby town of Graupa,
where Wagner sketched the opera, Lohengrin, during the summer
of 1846. Reconstructed in the style of a 19th century farmhouse,
the home’s collection encompasses theatre programs, first
editions of Wagner’s books and instruments that were played
under Wagner’s direction. Experience the tranquil riverbanks
and surrounding nature that Wagner drew inspiration from for
Lohengrin’s famous overture.
This evening, enjoy a performance entitled La Dolce Vita by
Concerto Melante, musicians of the Berlin Philharmonic playing on
historic instruments, in the beautiful Frauenkirche. Rebuilt after the
war-time destruction of Dresden, the Church’s characteristic stonebell dome now stands apart of the city’s skyline as an international
symbol of reconciliation.
PROGRAM:

Fri 20 Dec

The Music Trail that winds across the city maintains a modern-day
connection to the legacy the composers, visionaries and musicians
have given to the progressive city.
Enjoy a guided tour and private concert at the Schumann House
and discover how Robert Schumann, widely regarded as one of
the greatest composers of the Romantic Era, and his wife, Clara,
influenced each other artistically. Afterwards, enjoy lunch at a local
restaurant.
Tonight, enjoy a performance by the Gewandhaus Orchestra,
conducted by Andris Nelsons, in celebration of Polish composer
Mieczysław Weinberg’s 100th anniversary.

Concerto Melante – violin and conductor, Raimar Orlovsky

PROGRAM:

Antonio Vivaldi
Concerto Ripieno for strings in G minor RV 156
Concerto for 2 violins in A minor RV 522
Concerto for two violins in A major RV 519
Concerto for four violins in E minor RV 550
Anonymous
Sonata à 5 con concertino
Concerto for four violins in D major
Sonata à 5 con 4 Violini obligati
Concerto for four violins in B flat major
Domenico Gallo
Sonata à quattro for strings No. 2 in F major
Sonata à quattro for strings No. 9 in D minor
Sonata à quattro for strings No. 12 La Follia in G minor
Giuseppe Torelli
Concerto for four violins in A minor
B

L

Dresden Semperoper, Lucia di Lammermoor © Jochen Quast

Dresden – Leipzig

Depart Dresden and travel to Leipzig, ‘the city of music’. The city’s
prestigious musical history tells stories of composers including Bach,
Telemann, Mendelssohn, the Schumanns, Wagner, Mahler, Lortzing
and Eisler.

Modest Mussorgsky – Dawn on the Moskva River – Prelude to
the opera Khovanshchina (adaptation by Dmitri Shostakovich)
Mieczysław Weinberg – Concerto for trumpet and orchestra in
B flat major op. 94
Peter Tchaikovsky – 4th Symphony in F minor op. 36
B

L

Sat 21 Dec 

Leipzig

After a morning talk by Scott, set out for a guided tour of the Bach
Museum and St Thomas Church. Johann Sebastian Bach worked
in the 12th Century Lutheran Thomaskirche as a cantor for over
twenty-five years and it is the place where Bach is now entombed.
The striking stained glass windows illustrate scenes dedicated to
both Bach and Mendelssohn. Meanwhile, the Bach Museum details
significant points from the composer’s life, from the organ he played
to his characteristic signature so well recognised in his scores.

Frauenkirche, Dresden © Susann Hehnen

This evening, attend two performances. First, enjoy an organ
recital by Michael Schönheit in the Great Hall of the Gewandhaus,
performing musical works by JS Bach, Walther, Sweelinck and Böhm.
Then, return to the Thomaskirche for a concert of Christmas carols
performed by the acclaimed St Thomas choir conducted by the
Thomaskantor, Gotthold Schwarz. B L

Sun 22 Dec

Leipzig

Wed 25 Dec (Christmas Day)

Berlin

This morning, acknowledge the centenary of the Bauhaus architectural
style in Germany with a seminal exhibition at the Berlinische Galerie
located in the creative district of Kreuzberg. Although the Bauhaus
school existed in Germany for only 14 years, it is considered the
20th century’s most influential school of architecture, design and art.
The exhibition brings together over 700 exhibits from international
collections to demonstrate the extent of the Bauhaus legacy.

This morning, visit the former house of Felix Mendelssohn. Unlike
his contemporaries, Mendelssohn not only composed but was an
esteemed conductor and pianist. Continue to the Grassi Museum
of Applied Arts, home to the Museum of Musical Instruments
with over 5,000 musical instruments from Europe and around
the world.

This evening, attend a performance of Johann Strauss’s Die Fledermaus
at the Deutsche Oper Berlin with Thomas Blondelle performing the
role of Gabriel von Eisenstein and Rachel Willis-Sørensen singing
the role of Eisenstein’s wife, Rosalinde. B L

Enjoy the remainder of the afternoon at leisure.

In the morning, visit the Charlottenburg Palace and delight in the
splendour of the Rococo period. Berlin’s most magnificent palace
was home to Sophie Charlotte, the first Queen consort in Prussia.
She was a great appreciator of the arts and an accomplished
harpsichord and Italian opera singer in her own right. Visit the
ornate Porcelain Cabinet in the Old Palace, reopened in 2017 and
displaying over 2,700 examples of fine Hohenzollern Porcelain.
Then enjoy a special farewell lunch with Scott and fellow travellers.

In the evening, return to the Opera House for a performance of
Puccini’s La Fanciulla del West accompanied by the Gewandhaus
Orchestra and directed by Ulf Schirmer. B D

Mon 23 Dec

Leipzig – Berlin

This morning, travel north to the state of Brandenburg, to Germany’s
capital, Berlin. As the city prepares for Christmas Eve, embrace the
final days of Advent at the city’s renowned Christmas markets.
Enjoy dinner at a local restaurant before going to the Berlin
Philharmonie for a concert performance of the complete
ballet music of Tchaikovsky’s Sleeping Beauty performed by the
prestigious Radio Symphony Orchestra Berlin and conducted by
Vladimir Jurowski. B D

Tue 24 Dec (Christmas Eve)

Berlin

In the morning, join Scott for a talk followed by the day at leisure.
Then, in the evening, embrace a true German-style Christmas Eve
as you join Scott and fellow travellers for a special Christmas Eve
dinner. B D

Thu 26 Dec (Boxing Day)

This evening, attend a performance of Puccini’s La Bohéme at
the Berlin State Opera Unter den Linden with Eleonora Buratto
performing the role of Mimi, Elsa Dreisig as Musetta and Benjamin
Bernheim as Rodolfo. B D

Fri 27 Dec 

Berlin

Tour arrangements conclude after breakfast.
Check out of the hotel and make your way to Berlin Airport for
suggested late-morning flights to Australia or New Zealand on
Emirates via Dubai. Renaissance Tours or your travel agent can
assist with your flights and other travel arrangements, including
additional nights’ accommodation either before or after the tour.
B

© Schumann House, Leipzig

Berlin

Brandenburger Tor in winter in Berlin

Tour prices
AUD 10,950

Per person, twin-share
Single supplement*

AUD 1,850

Deposit per person (at time of booking)

AUD 1,500
14 October 2019

Final payment due

*Single travellers may request to share. Please advise at time of booking.

Tour code

OA1906

Fitness level
Dresden Semperoper

Moderate

Please see Terms & Conditions for fitness level definitions.

Suggested airline

Emirates

Please contact Renaissance Tours or your travel agent for
current airfares and flight reservations.

Visa
Australian and New Zealand passport holders do not
require a visa to visit Germany.

Tour price includes
• Accommodation in centrally located five-star hotels
with breakfast daily B )
• Meals as per itinerary ( L =Lunch,
wines with meals

D

=Dinner);

• Category 1 tickets for all included performances
• Lectures and talks by your tour leader, Scott Curry
• Comprehensive sightseeing, including entrance fees
as per itinerary
• Transportation on comfortable air-conditioned coaches
• Gratuities for local guides and drivers
• Hotel porterage (one piece per person)

Tour price does not include
• International airfares (please contact Renaissance Tours
or your travel agent for assistance)
• Airport/hotel transfers on arrival and departure
• Items of a personal nature, including telephone, laundry,
room service etc.
The Pyramidenfest Christmas market, Dresden

• Travel insurance (a condition of travel; please contact
Renaissance Tours or your agent for assistance)
• Airport porterage

Your hotels
Hamburg – Renaissance Hamburg Hotel
Dresden – Hilton Dresden+

Leipzig – Steigenberger GrandHotel Handelshof
Berlin – Regent Berlin
N.B. Hotels of a similar standard may be substituted.

State Opera Unter den Linden, Berlin © Marcus Ebene

Terms & Conditions
1. BOOKINGS
Bookings can be made in person at our office, by
telephone, or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking
and in order to confirm your place on the tour. Please
refer to the specific tour for the deposit amount required.
You will also be required to complete, sign and return a
Booking Form available from Renaissance Tours together
with a photocopy of the information page (photo page) of
your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services
and applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in
taxes and/or a correction in advertised prices. You will
then have the option of accepting the amended prices,
inclusions and booking conditions or withdrawing from
the tour and receiving a full refund of all monies paid. Once
final payment is received, all prices will be guaranteed and
no surcharges will apply.
3. PAYMENT
A deposit is due at the time of booking and is nonrefundable in the event of your cancellation. This deposit is
used to pay for hotels, performance tickets and other land
arrangements to be made on your behalf.
Your final payment is due 60 days before the tour’s
departure. Failure to make your final payment by the due
date may result in the cancellation of your booking and
loss of any payments made to date. We reserve the right
to charge a late payment fee in the event of late booking
and/or payment to cover additional communication and
other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure
that all flight prices are correct at the time that they are
quoted. However, once a deposit is paid on an airfare, it
guarantees that a booking is being held for you, however it
does not guarantee the fare and applicable taxes. The fare
and taxes can only be guaranteed when the flight booking
has been paid in full and a ticket has been issued. Flight
bookings cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be
made to accommodate changes and additional requests,
their availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due
to prevailing local conditions. We reserve the right at any
time to cancel or change any of the facilities, services
or prices described in the brochure (including flights,
transport, accommodation or other arrangements) and
to substitute alternative arrangements of comparable
monetary value without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its
suppliers could not, even with all due care, foresee or avoid
(e.g. advice against travel from the Australian Department
of Foreign Affairs and Trade (DFAT), war, threat of war,
riot, civil strife, industrial dispute, epidemics, health risks,
terrorist activity, natural or nuclear disaster, fire or adverse
weather conditions, technical or maintenance problems
with transport, changes imposed by cancellation or
rescheduling of flights by an airline or main charterer,
the alteration of airline or aircraft type). Renaissance
Tours is not liable for any penalty charges associated
with ‘supersaver’-type connecting rail or air fares in the
event of a change to a holiday departure time, date
or airport.

6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance Tours)
provided that written notice is given at least one calendar
month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.
7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be
applied as shown below, calculated from the day written
notification is received by Renaissance Tours. In addition
to the charges shown below, airlines may impose up to
100% cancellation charges.
60 days or more
59 – 30 days
Less than 30 days

Forfeit of deposit*
50% of tour price*
100% of tour price*

*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the
full insurance premium together with any existing
administration fees is also payable in the event of a
cancellation by the Client. If the reason for cancellation
is covered by the insurance policy, you may be able to
reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum
tour participant numbers). Except for force majeure (as
outlined in clause 4b) or the Client’s failure to pay the final
balance, we will endeavour not to cancel a tour less than
60 days before departure for international and domestic
tours. Unless the Client fails to pay the final balance, we
will return all monies paid, excluding payment for travel
insurance and administration fees. No compensation will
be paid in the event of cancellation by Renaissance Tours.
A full refund of monies paid for tour costs will be the full
extent of our liability. Airlines may impose up to 100%
cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport
valid for 6 months after the date of your return home.
You are also responsible for obtaining all necessary visas,
inoculations and preventative medicines as may be
required for the duration of the tour. Information about
these matters or related items is given in good faith but
without responsibility on the part of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered
by comprehensive travel insurance for international tours.
It is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have made
a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days
prior to commencement of travel:
• a copy of your travel insurance policy (or details of
master policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons, or
because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit
to participate in your chosen tour according to the level
of fitness required for that tour. If you (or we) have any
doubts about your level of fitness, you may be required
to undergo a doctor’s appraisal. This would require your
doctor to read the itinerary of your chosen tour, including
the fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit
or unsuitable to travel on the tour, we reserve the right
to require you to withdraw from the tour at the earliest
opportunity to do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from the
tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation
in the tour.

FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without
wheelchair assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration,
including using stairs, walking over cobblestones and
other uneven surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods
of transportation without assistance
• handle your own luggage
ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and
above)
*Please also read specific details in the relevant tour
itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must
declare the true nature of that condition at the time of
booking and make arrangements for the provision of any
medication or other treatment which may be required
during the tour. Failure to make such disclosure will
constitute a breach of these booking conditions and result
in such persons being excluded from the tour in which
case all monies paid will be forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or
other representative of Renaissance Tours at the time so
that they may use their best endeavours to rectify the
situation. It is only if we are made aware of any problems
that there will be the opportunity to put things right. Any
complaints must be made in writing to Renaissance Tours
within 28 days of the completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and
that they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable
compensation if the Client’s enjoyment of the tour has
been adversely affected but will pay no compensation if
there has been no fault on the part of Renaissance Tours
or our suppliers and the reason for the failure in the
tour arrangements was the Client’s fault, the actions of
someone unconnected with the tour arrangements or
could not have been foreseen or avoided by Renaissance
Tours or its suppliers even if all due care had been
exercised.
ii) Our acceptance of liability to pay compensation
pursuant to clause 11(i) is limited, in the case of air travel, rail
travel, sea travel or hotel accommodation, to the amount
set out in the provisions of, respectively, the Warsaw
Convention as amended by the Hague Protocol 1955, the
1961 Berne Convention, the 1974 Athens Convention and
the 1962 Paris Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.

OPERA AROUND THE WORLD 2019

© Semperoper Dresden/Klaus Gigga

Follow us on Facebook and keep up to date with these and other unique travel experiences.

1300 727 095 (AU)
0800 403 621 (NZ)
call (+61 2) 9299 5801
fax (+61 2) 9299 5805
email info@renaissancetours.com.au
visit renaissancetours.com.au

Travel agent

Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448

Brochure effective 08 May 2019

Booking form
Page 1 of 3

Please return pages 1 and 2 to:
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au
Toll free AU 1300 727 095 or NZ 0800 403 621 Tel: +61 2 9299 5801 Fax: +61 2 9299 5805

www.renaissancetours.com.au

•P
 lease complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only) and deposit.
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.
• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).
• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name

Tour code

Personal details – Passenger 1

Personal details – Passenger 2

Title (Ms, Mrs, Mr, Dr or Other)

Title (Ms, Mrs, Mr, Dr or Other)

 Hon

Family name (as in passport)

Family name (as in passport)

Given names (as in passport)

Given names (as in passport)

Preferred name

DOB

 Hon

Preferred name

DOB





Email

Email

Mobile

Mobile

Phone

Phone

Address

Address
State

Postcode

State

Country
SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Postcode

Country
Yes

No

SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Yes

No

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION (Please tick)

FITNESS TO PARTICIPATE DECLARATION (Please tick)

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

Booking Terms & Conditions

Booking Terms & Conditions

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

Booking form
Page 2 of 3

Travel details – Passenger 1

Travel details – Passenger 2 (only fill if different from Pax 1)

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?
Yes

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?

No

Economy

Yes
Premium Economy

Business Class

First Class

Economy

CITY OF DEPARTURE
Sydney

No
Premium Economy

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

Sydney

AIRLINE SEAT PREFERENCE

Melbourne

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

AIRLINE SEAT PREFERENCE





ACCOMMODATION

ACCOMMODATION

Twin

Single

If single, would you like us
to arrange twin-share?

Double

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?
Yes

First Class

CITY OF DEPARTURE

Melbourne

Double

Business Class

Twin

Single

If single, would you like us
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?

No

Yes

No

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

NEXT OF KIN (Emergency contact only)

Name

Name

Relationship

Relationship

Daytime contact (

)

Daytime contact (

After hours contact

)

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

Payment
Payment by cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by MasterCard
and Visa. 3% service charge applies to payment made by American Express.

AMOUNT

CREDIT CARD

CHEQUE

EFT

CREDIT CARD AUTHORITY

Cardholder’s name

 ommonwealth Bank of Australia
C
Account name: Renaissance Tours
BSB: 062-032 / Account: 2800 4163
Swift code: CTBAAU2S (use for transfers from overseas)


American Express
Cardholder’s number

MasterCard

Travel agent

Visa
Expiry (month/year)

/
SIGN

DATE

/

/

Booking form – Terms & Conditions

Page 3 of 3

1. BOOKINGS
Bookings can be made in person at our office, by telephone,
or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking and
in order to confirm your place on the tour. Please refer to the
specific tour for the deposit amount required. You will also
be required to complete, sign and return a Booking Form
available from Renaissance Tours together with a photocopy
of the information page (photo page) of your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services and
applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in taxes
and/or a correction in advertised prices. You will then have
the option of accepting the amended prices, inclusions
and booking conditions or withdrawing from the tour and
receiving a full refund of all monies paid. Once final payment
is received, all prices will be guaranteed and no surcharges
will apply.
3. PAYMENT
A deposit is due at the time of booking and is non-refundable
in the event of your cancellation. This deposit is used to pay
for hotels, performance tickets and other land arrangements
to be made on your behalf.
Your final payment is due 60 days before the tour’s departure.
Failure to make your final payment by the due date may result
in the cancellation of your booking and loss of any payments
made to date. We reserve the right to charge a late payment
fee in the event of late booking and/or payment to cover
additional communication and other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure that
all flight prices are correct at the time that they are quoted.
However, once a deposit is paid on an airfare, it guarantees
that a booking is being held for you, however it does not
guarantee the fare and applicable taxes. The fare and taxes
can only be guaranteed when the flight booking has been
paid in full and a ticket has been issued. Flight bookings
cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be made
to accommodate changes and additional requests, their
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due to
prevailing local conditions. We reserve the right at any time
to cancel or change any of the facilities, services or prices
described in the brochure (including flights, transport,
accommodation or other arrangements) and to substitute
alternative arrangements of comparable monetary value
without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its suppliers
could not, even with all due care, foresee or avoid (e.g. advice
against travel from the Australian Department of Foreign
Affairs and Trade (DFAT), war, threat of war, riot, civil strife,
industrial dispute, epidemics, health risks, terrorist activity,
natural or nuclear disaster, fire or adverse weather conditions,
technical or maintenance problems with transport, changes
imposed by cancellation or rescheduling of flights by an
airline or main charterer, the alteration of airline or aircraft
type). Renaissance Tours is not liable for any penalty charges
associated with ‘supersaver’-type connecting rail or air fares
in the event of a change to a holiday departure time, date
or airport.
6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance
Tours) provided that written notice is given at least one
calendar month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.

7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be applied
as shown below, calculated from the day written notification
is received by Renaissance Tours. In addition to the charges
shown below, airlines may impose up to 100% cancellation
charges.
60 days or more
Forfeit of deposit*
59 – 30 days
50% of tour price*
Less than 30 days
100% of tour price*
*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the full
insurance premium together with any existing administration
fees is also payable in the event of a cancellation by the Client.
If the reason for cancellation is covered by the insurance
policy, you may be able to reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum tour
participant numbers). Except for force majeure (as outlined
in clause 4b) or the Client’s failure to pay the final balance,
we will endeavour not to cancel a tour less than 60 days
before departure for international and domestic tours.
Unless the Client fails to pay the final balance, we will return
all monies paid, excluding payment for travel insurance and
administration fees. No compensation will be paid in the
event of cancellation by Renaissance Tours. A full refund of
monies paid for tour costs will be the full extent of our liability.
Airlines may impose up to 100% cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport valid
for 6 months after the date of your return home. You are also
responsible for obtaining all necessary visas, inoculations and
preventative medicines as may be required for the duration
of the tour. Information about these matters or related items
is given in good faith but without responsibility on the part
of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered by
comprehensive travel insurance for international tours. It
is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have
made a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days prior
to commencement of travel:
• a copy of your travel insurance policy (or details of master
policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons,
or because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit to
participate in your chosen tour according to the level of
fitness required for that tour. If you (or we) have any doubts
about your level of fitness, you may be required to undergo
a doctor’s appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the fitness level,
and provide you (and us) with a written confirmation of your
ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit or
unsuitable to travel on the tour, we reserve the right to require
you to withdraw from the tour at the earliest opportunity to
do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from
the tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation in
the tour.
FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without wheelchair
assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration, including
using stairs, walking over cobblestones and other uneven
surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods of
transportation without assistance
• handle your own luggage

ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and above)
*Please also read specific details in the relevant tour itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must declare
the true nature of that condition at the time of booking and
make arrangements for the provision of any medication
or other treatment which may be required during the tour.
Failure to make such disclosure will constitute a breach of
these booking conditions and result in such persons being
excluded from the tour in which case all monies paid will be
forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or other
representative of Renaissance Tours at the time so that they
may use their best endeavours to rectify the situation. It is
only if we are made aware of any problems that there will be
the opportunity to put things right. Any complaints must be
made in writing to Renaissance Tours within 28 days of the
completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and that
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable compensation
if the Client’s enjoyment of the tour has been adversely
affected but will pay no compensation if there has been no
fault on the part of Renaissance Tours or our suppliers and
the reason for the failure in the tour arrangements was the
Client’s fault, the actions of someone unconnected with
the tour arrangements or could not have been foreseen or
avoided by Renaissance Tours or its suppliers even if all due
care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant
to clause 11(i) is limited, in the case of air travel, rail travel,
sea travel or hotel accommodation, to the amount set out
in the provisions of, respectively, the Warsaw Convention
as amended by the Hague Protocol 1955, the 1961 Berne
Convention, the 1974 Athens Convention and the 1962 Paris
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.

toll free 1300 727 095 (AU)
toll free 0800 403 621 (NZ)
call (02) 9299 5801
fax (02) 9299 5805
email info@renaissancetours.com.au
visit www.renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448
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