OPERA AROUND THE WORLD 2020

Scandinavian
Serenade
OPERA AND MUSIC IN
COPENHAGEN, OSLO, STOCKHOLM AND HAMBURG
The Copenhagen Opera House, Denmark

with Mary Jo Capps
19 May – 01 June 2020 (14 days)

Scandinavian Serenade

OPERA AND MUSIC IN COPENHAGEN, OSLO, STOCKHOLM AND HAMBURG
Enjoy a Scandinavian summer bursting with superb operatic and music
performances in the cities of Copenhagen, Stockholm and Oslo.

Photo Keith Saunders

In the company of renowned performing arts expert Mary Jo Capps, experience
no fewer than seven world-class operas and instrumental performances at
Scandinavia’s leading concert halls and opera houses and see operas including
La Traviata, Carmen, Aida and the rarely performed Pique Dame, La Fanciulla del
West and The Handmaid’s Tale.

TOUR LEADER
Mary Jo Capps AM has
worked in the Australian
cultural industry for more than
30 years after graduating with
an MA in Musicology from the
University of Toronto, Canada.
She has been a consultant
to major Australian arts
companies and orchestras
such as the Sydney Symphony
Orchestra, Company B Belvoir
Theatre, Bangarra Dance
Theatre and the Museum of
Contemporary Art.
In her time as CEO of Musica
Viva, she worked towards
broadening the access to
and understanding of fine
music throughout Australia,
supported by strong
community partnerships.

Enjoy private, behind-the-scenes tours of Oslo’s unique opera house and
Hamburg’s new Elbphilharmonie and feast upon the superb mix of traditional
and contemporary architecture, opulent royal palaces and unique, pristine
landscape.

At a glance:
• Enjoy among the best seats in the house for eight world-class opera and music
performances in Copenhagen, Oslo, Stockholm and Hamburg
• Enrich your musical appreciation with pre-performance talks by tour leader and
performing arts specialist Mary Jo Capps
• Experience behind-the-scenes tours of iconic performance venues such as
Oslo’s Opera House, reminiscent of a floating glacier
• Delight in excursions to the spectacular Norwegian fjords, world-renowned
galleries and museums in Oslo and Copenhagen, and beautiful estates including
Drottningholm Palace in Sweden

Oslo
Stockholm
NORWAY

SWEDEN

“Mary Jo was excellent, a good tour
leader with a good sense of humour
and good knowledge of the program
allocated”

DENMARK

Copenhagen

Christina B. |
SUMMER FESTIVALS OF ITALY 2015

“Managed the group efficiently, with
decorum and tact. Good fun to be
with, very helpful and informative.
Her summaries were just right.””
Kerrie N. |
SUMMER FESTIVALS OF ITALY 2015

GERMANY

Flight

Hamburg

Map is a guide only

Monday 18 May 2020

Depart Australia/New Zealand

Depart Australia or New Zealand on suggested Qatar Airways
flights to Copenhagen via Doha. Renaissance Tours or your travel
agent can assist you with your travel arrangements.

Tue 19 May

Arrive Copenhagen

Arrive in Copenhagen in the morning on suggested flights and make
your own way to the hotel. (Early check-in not included in tour price.)

La Traviata, Royal Danish Theatre in Copenhagen © Klaus Vedfelt

This evening, join tour leader Mary Jo Capps and fellow travellers
for a welcome briefing before attending Verdi’s La Traviata at the
Copenhagen Opera House. David Radok directs the production.
CAST – LA TRAVIATA

Violeta Valéry – Francesca Dotto
Alfred Germont – Matteo Lippi
George Germont – David Kempster
Flora Bervoix – Henrike Henken
Annina – Hanne Fischer
D

Wed 20 May

Copenhagen

Begin the day with a coach tour of Copenhagen, replete with
impressive buildings dating from the golden age of the 17th century
when the extensive canal network was founded. Then, enjoy a
harbour cruise to view this colourful city from the water.

Nyhavn, 17th century district in Copenhagen

After lunch, visit the Rosenborg Castle, where Denmark’s crown
jewels and royal treasures spanning 400 years of history are
displayed. In the evening, enjoy a guided tour of the National Gallery
of Denmark, with its diverse display from the European Renaissance
to contemporary artists, including its famed Matisse collection. B L

Thu 21 May

Copenhagen

After a morning talk on the coming days’ performances, enjoy
some free time followed by Poul Ruder’s hauntingly beautiful opera
The Handmaid’s Tale, based on an award-winning novel. Spectacular
and powerful, the composer’s music perfectly complements the
dystopic narrative.
CAST – THE HANDMAID’S TALE

Rosenborg Castle, Copenhagen

Offred – Rachel Kelly
Offred before – Sarah Champion
Luke – Jacob Andersen
Aunt Lydia – Gisela Stille
Moira – Margaux de Valensart
Janine/Ofwarren – Sofie Elkjær Jensen
Serena Joy – Hanne Fischer
Rita – Johanne Bock
B

D

Fri 22 May

Copenhagen – Oslo

This morning, fly to Norway’s capital, Oslo, renowned for its
thriving arts scene and impressive collection of galleries, museums
and concert halls.
In the late afternoon, transfer to the Oslo Opera House for a
performance of Carmen, George Bizet’s operatic classic whose
rebellious central character demands the freedom to love
whomever and whenever she pleases.

The city of Oslo and Opera House

B

CAST – CARMEN

Sun 24 May

Carmen – Ingeborg Gillebo
Don José – Peter Wedd
Micaëla – Marita Sølberg
Zuniga – Zaza Gagua
Moralès – Aleksander Nohr
Frasquita – Eli Kristin Hanssveen
Mercédès – Astrid Nordstad
Le Dancaïre – Eirik Grøtvedt

After breakfast, transfer to Oslo harbour for a cruise of the
majestic fjords. In the afternoon, enjoy a private tour of the
Museum of Cultural History. One of the world’s oldest and largest
open-air museums, its vast collection of ancient artefacts and
exhibits are impressive. This evening is at leisure. B L

Mon 25 May

L

Sat 23 May

Oslo

This morning begins with a talk about today’s performance of
Wagner’s Die Meistersinger von Nürnberg. Wagner’s only mature
comedy was inspired by the real-life 16th-century Meistersingers
(Master Singers). Musical highlights abound: the triumphant overture,
the astonishing Midsummer Riot and the Master Singers’ Prize Song.
Discover Oslo with a short orientation tour of the main sights
of the city, including Vigeland Park, Akershus Fortress and the
19th century Royal Palace. Then, delight in a private behind-thescenes tour of Oslo Opera House. Home to the Norwegian
National Opera, it has an architectural design reminiscent of a
floating glacier.
Enjoy some free time at the hotel before returning to the Oslo
Opera House for a performance of Die Meistersinger von Nürnberg
commencing at 5pm.
CAST – DIE MEISTERSINGER VON NÜRNBERG

Hans Sachs – James Rutherford
Veit Pogner – Jens-Erik Aasbø
David – Thorbjørn Gulbrandsøy
Eva – Nina Gravrok
Fritz Kothner – Darren Jefferey
Balthasar Zom – Kjetil Støa
Hans Schwarz – Zaza Gagua
Hans Foltz – Jakob Zethner

Oslo – Hamburg

Leave Oslo in the mid-morning and fly across the Baltic Sea to the
Hanseatic port city of Hamburg, dating back 1,200 years. The city
is stylish, dynamic and defined by water – a bustling port, two lakes,
the majestic Elbe and two other rivers, a system of narrow canals,
and over 2,000 bridges! Hamburg has a superb mix of traditional
and contemporary architecture, a rich program of world-class
cultural events, and boasts the largest collection of Michelin-starred
restaurants in Germany.
Enjoy dinner in a restaurant nearby the hotel.

Tue 26 May

B

D

Hamburg

This morning, after a pre-performance talk by Mary Jo, visit the
Composers Quarter, where six dedicated museums bring to life the
city’s rich musical traditions. From the newly opened exhibition on
Fanny and Felix Mendelssohn, to Johannes Brahms and Gustav Mahler,
this metropolis of music’s diverse history is evident, from the Baroque
to the early modern age. After lunch, enjoy some time at leisure.
In the evening, travel to the Hamburg State Opera for a performance
of Tchaikovsky’s Pique Dame, an opera centring on Herman, who
has fallen madly in love with the already engaged Lisa. Desperate to
win a fortune and her heart, when Herman discovers a gambling
secret, fate takes its course.
CAST – PIQUE DAME

Herman – Najmiddin Mavlyanov
Graf Tomsky – Pavel Yankovsky
Prince Jeletzky – Alexey Bogdanchikov
Czekalinsky – Sungho Kim
Surin – Levente Páll
Tschaplitzky – Hiroshi Amako
Narumoff – The Du
Countess – Renate Spingler
Lisa – Elena Guseva
Pauline – Ida Aldrian

B

B

Carmen, Norwegian Opera and Ballet © Erik Berg

Oslo

L

Hamburg Elbphilharmonie © Maxim Schulz

Wed 27 May

Hamburg

CAST – LA FANCIULLA DEL WEST

Minnie – Malin Byström
Jack Rance – Aleksey Bogdanov
Dick Johnson/Ramerrez – Andrea Carè
Nick – Niklas Björling Rygert
Ashby – Kristian Flor
Sonora – Ola Eliasson
Trin – Jesper Taube
Sid – Jeremy Carpenter
Bello – Andreas Lundmark
Harry – Klas Hedlund
Joe – Jonas Degerfeldt
Happy – Johan Rydh
Larkens – Ian Power
Billy Jackrabbit – Alar Pintsaar
Wowkle – Susann Végh
Jake Wallace – John Erik Eleby
José Castro – Peter Haeggström
Postiglione – Jon Nilsson

Begin the day with a visit to the pinnacle of architectural design, the
Elbphilharmonie. The superimposed, shimmering glass structure
overlooks the River Elbe and features state-of-the-art philharmonic
and chamber music halls. Tonight, enjoy a concert by the Budapest
Festival Orchestra, conducted by Iván Fischer.
PROGRAM

Antonín Dvořák: Legend in B-flat minor, Op. 59/10
Místo klekání (mixed choir), Op. 29/1
Slavonic Dance No. 7, Op. 46/7
Ludwig van Beethoven: Piano Concerto No. 2 in B-flat major,
Op. 19
Antonín Dvořák: The American Suite in A major, Op. 98b
Ludwig van Beethoven: Piano Concerto No. 3 in C minor,
Op. 37
ARTISTS

Sir András Schiff – pianist
B

D

Thu 28 May

B

Hamburg – Stockholm

This morning, fly to the Swedish capital of Stockholm. Built across
fourteen of the 20,000 islands that shelter the city from the Baltic
Sea, Stockholm is a revelation. Impressive modern architecture and
design abound, and the city has a rich royal and maritime history.
This evening, enjoy dinner in a local restaurant.

Fri 29 May

B

D

Stockholm

Begin the morning with a pre-performance talk on the coming
days’ performances followed by a walking tour of Stockholm’s
Old Town, filled with beautiful houses, cobblestone streets and
cosy little squares. In the afternoon, continue exploring the city
at leisure.
This evening, attend a performance of La Fanciulla del West at the
Royal Swedish Opera House. The Christof Loy production is a
modern classic about completely ordinary people in extraordinarily
vulnerable situations. Court singer Malin Byström, winner of the
International Opera Award, is cast in the role of Minnie.

Pianist Sir András Schiff © Nadia F. Romanini

Sat 30 May

Stockholm

This morning, explore Drottningholm Palace, private residence
of the Swedish royal family. Among the highlights are the exotic
Chinese Pavilion pleasure palace, the theatre and magnificent
gardens. Also visit the highly atmospheric studio of artist Evert
Lundquist, adorned with magnificent oil paintings, charcoal sketches
and dry-point prints. After lunch, return to the hotel for the
remainder of the afternoon and evening at leisure. B L

Sun 31 May

Stockholm

Begin the day with a talk by Mary Jo about today’s performance of
Aida followed by time at leisure.
This afternoon, return to the Royal Swedish Opera for a performance
of Aida, one of Giuseppe Verdi’s most beloved operas. Michael
Cavanagh’s electric interpretation of the work focuses on the
anxiety that rages within the minds of heroic but vulnerable people.
After the performance enjoy a special farewell dinner with Mary Jo
and fellow travellers.

Panorama of the Old Town (Gamla Stan) in Stockholm

Tour prices
AUD 15,950

Per person, twin-share

B

CAST – AIDA

Single supplement*

AUD 4,050

The King of Egypt – Lennart Forsén
Amneris – Katarina Dalayman
Aida – Christina Nilsson
Radamès – Ivan Defabiani
Ramfis – Alessio Cacciamani
Amonasro – Johan Edholm
Messenger – Jihan Shin
High Priestess – Jessica Forsell

Deposit per person (at time of booking)

AUD 1,500

*Single travellers may request to share. Please advise at time of booking.

Room category upgrade available on request; please
enquire with us.

Tour code

D

Mon 01 Jun

19 March 2020

Final payment due

Depart Stockholm

Tour arrangements conclude after breakfast. Depart Stockholm
on suggested Qatar Airways flights to Australia and New Zealand
via Doha. Renaissance Tours or your travel agent can assist with
flights and other travel arrangements including any additional nights’
accommodation either before or after the tour. B

OA2004

Fitness level

Moderate

Please see Terms & Conditions for fitness level definitions.

Suggested airline

Qatar Airways

Please contact Renaissance Tours or your travel agent for
current airfares and flight reservations.

Visas
Australian and New Zealand passport holders do not require
a visa to visit Denmark, Norway, Sweden or Germany.

Tour price includes
• Accommodation in centrally located four- and five-star
hotels with breakfast daily ( B )
• Meals as per itinerary ( L =Lunch,
with meals

D

=Dinner); wines

• Category 1 tickets for all included performances
• Lectures and talks by your tour leader, Mary Jo Capps
• One-way Economy Class flights from Copenhagen to
Oslo, Oslo to Hamburg and from Hamburg to Stockholm
(baggage allowance 20kg); upgrades available on request
• Comprehensive sightseeing, including entrance fees as
per itinerary
• Transportation on comfortable air-conditioned coaches
• Gratuities for local guides and drivers
• Hotel porterage (one piece per person)

Tour price does not include
The Chinese Pavilion at Drottningholm Palace, Stockholm

• International airfares (please contact Renaissance Tours
or your travel agent for assistance)
• Airport/hotel transfers on arrival and departure
• Items of a personal nature, including telephone, laundry,
room service etc.
• Travel insurance (a condition of travel; please contact
Renaissance Tours or your agent for assistance)
• Airport porterage

Your hotels
Copenhagen – Hotel D’Angleterre
Oslo – Hotel Continental
Hamburg – Renaissance
Stockholm – Sheraton Stockholm
N.B. Hotels of a similar standard may be substituted.
Interior, The Royal Swedish Opera House © Kungliga Operan/Markus Gårder

Terms & Conditions
1. BOOKINGS
Bookings can be made in person at our office, by
telephone, or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking
and in order to confirm your place on the tour. Please
refer to the specific tour for the deposit amount required.
You will also be required to complete, sign and return a
Booking Form available from Renaissance Tours together
with a photocopy of the information page (photo page) of
your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services
and applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in
taxes and/or a correction in advertised prices. You will
then have the option of accepting the amended prices,
inclusions and booking conditions or withdrawing from
the tour and receiving a full refund of all monies paid. Once
final payment is received, all prices will be guaranteed and
no surcharges will apply.
3. PAYMENT
A deposit is due at the time of booking and is nonrefundable in the event of your cancellation. This deposit is
used to pay for hotels, performance tickets and other land
arrangements to be made on your behalf.
Your final payment is due 60 days before the tour’s
departure. Failure to make your final payment by the due
date may result in the cancellation of your booking and
loss of any payments made to date. We reserve the right
to charge a late payment fee in the event of late booking
and/or payment to cover additional communication and
other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure
that all flight prices are correct at the time that they are
quoted. However, once a deposit is paid on an airfare, it
guarantees that a booking is being held for you, however it
does not guarantee the fare and applicable taxes. The fare
and taxes can only be guaranteed when the flight booking
has been paid in full and a ticket has been issued. Flight
bookings cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be
made to accommodate changes and additional requests,
their availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due
to prevailing local conditions. We reserve the right at any
time to cancel or change any of the facilities, services
or prices described in the brochure (including flights,
transport, accommodation or other arrangements) and
to substitute alternative arrangements of comparable
monetary value without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its
suppliers could not, even with all due care, foresee or avoid
(e.g. advice against travel from the Australian Department
of Foreign Affairs and Trade (DFAT), war, threat of war,
riot, civil strife, industrial dispute, epidemics, health risks,
terrorist activity, natural or nuclear disaster, fire or adverse
weather conditions, technical or maintenance problems
with transport, changes imposed by cancellation or
rescheduling of flights by an airline or main charterer,
the alteration of airline or aircraft type). Renaissance
Tours is not liable for any penalty charges associated
with ‘supersaver’-type connecting rail or air fares in the
event of a change to a holiday departure time, date
or airport.

6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance Tours)
provided that written notice is given at least one calendar
month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.
7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be
applied as shown below, calculated from the day written
notification is received by Renaissance Tours. In addition
to the charges shown below, airlines may impose up to
100% cancellation charges.
60 days or more
59 – 30 days
Less than 30 days

Forfeit of deposit*
50% of tour price*
100% of tour price*

*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the
full insurance premium together with any existing
administration fees is also payable in the event of a
cancellation by the Client. If the reason for cancellation
is covered by the insurance policy, you may be able to
reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum
tour participant numbers). Except for force majeure (as
outlined in clause 4b) or the Client’s failure to pay the final
balance, we will endeavour not to cancel a tour less than
60 days before departure for international and domestic
tours. Unless the Client fails to pay the final balance, we
will return all monies paid, excluding payment for travel
insurance and administration fees. No compensation will
be paid in the event of cancellation by Renaissance Tours.
A full refund of monies paid for tour costs will be the full
extent of our liability. Airlines may impose up to 100%
cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport
valid for 6 months after the date of your return home.
You are also responsible for obtaining all necessary visas,
inoculations and preventative medicines as may be
required for the duration of the tour. Information about
these matters or related items is given in good faith but
without responsibility on the part of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered
by comprehensive travel insurance for international tours.
It is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have made
a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days
prior to commencement of travel:
• a copy of your travel insurance policy (or details of
master policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons, or
because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit
to participate in your chosen tour according to the level
of fitness required for that tour. If you (or we) have any
doubts about your level of fitness, you may be required
to undergo a doctor’s appraisal. This would require your
doctor to read the itinerary of your chosen tour, including
the fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit
or unsuitable to travel on the tour, we reserve the right
to require you to withdraw from the tour at the earliest
opportunity to do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from the
tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation
in the tour.

FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without
wheelchair assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration,
including using stairs, walking over cobblestones and
other uneven surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods
of transportation without assistance
• handle your own luggage
ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and
above)
*Please also read specific details in the relevant tour
itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must
declare the true nature of that condition at the time of
booking and make arrangements for the provision of any
medication or other treatment which may be required
during the tour. Failure to make such disclosure will
constitute a breach of these booking conditions and result
in such persons being excluded from the tour in which
case all monies paid will be forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or
other representative of Renaissance Tours at the time so
that they may use their best endeavours to rectify the
situation. It is only if we are made aware of any problems
that there will be the opportunity to put things right. Any
complaints must be made in writing to Renaissance Tours
within 28 days of the completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and
that they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable
compensation if the Client’s enjoyment of the tour has
been adversely affected but will pay no compensation if
there has been no fault on the part of Renaissance Tours
or our suppliers and the reason for the failure in the
tour arrangements was the Client’s fault, the actions of
someone unconnected with the tour arrangements or
could not have been foreseen or avoided by Renaissance
Tours or its suppliers even if all due care had been
exercised.
ii) Our acceptance of liability to pay compensation
pursuant to clause 11(i) is limited, in the case of air travel, rail
travel, sea travel or hotel accommodation, to the amount
set out in the provisions of, respectively, the Warsaw
Convention as amended by the Hague Protocol 1955, the
1961 Berne Convention, the 1974 Athens Convention and
the 1962 Paris Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.

OPERA AROUND THE WORLD 2020

Aida, Royal Swedish Opera Stockholm © Kungliga Operan/Markus Gårder

Follow us on Facebook and keep up to date with these and other unique travel experiences.

1300 727 095 (AU)
0800 403 621 (NZ)
call (+61 2) 9299 5801
fax (+61 2) 9299 5805
email info@renaissancetours.com.au
visit renaissancetours.com.au

Travel agent

Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448

Brochure effective 14 August 2019

Booking form
Page 1 of 3

Please return pages 1 and 2 to:
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au
Toll free AU 1300 727 095 or NZ 0800 403 621 Tel: +61 2 9299 5801 Fax: +61 2 9299 5805

www.renaissancetours.com.au

•P
 lease complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only) and deposit.
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.
• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).
• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name

Tour code

Personal details – Passenger 1

Personal details – Passenger 2

Title (Ms, Mrs, Mr, Dr or Other)

Title (Ms, Mrs, Mr, Dr or Other)

 Hon

Family name (as in passport)

Family name (as in passport)

Given names (as in passport)

Given names (as in passport)

Preferred name

DOB

 Hon

Preferred name

DOB





Email

Email

Mobile

Mobile

Phone

Phone

Address

Address
State

Postcode

State

Country
SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Postcode

Country
Yes

No

SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Yes

No

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION (Please tick)

FITNESS TO PARTICIPATE DECLARATION (Please tick)

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

Booking Terms & Conditions

Booking Terms & Conditions

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

Booking form
Page 2 of 3

Travel details – Passenger 1

Travel details – Passenger 2 (only fill if different from Pax 1)

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?
Yes

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?

No

Economy

Yes
Premium Economy

Business Class

First Class

Economy

CITY OF DEPARTURE
Sydney

No
Premium Economy

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

Sydney

AIRLINE SEAT PREFERENCE

Melbourne

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

AIRLINE SEAT PREFERENCE





ACCOMMODATION

ACCOMMODATION

Twin

Single

If single, would you like us
to arrange twin-share?

Double

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?
Yes

First Class

CITY OF DEPARTURE

Melbourne

Double

Business Class

Twin

Single

If single, would you like us
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?

No

Yes

No

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

NEXT OF KIN (Emergency contact only)

Name

Name

Relationship

Relationship

Daytime contact (

)

Daytime contact (

After hours contact

)

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

Payment
Payment by cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by MasterCard
and Visa. 3% service charge applies to payment made by American Express.

AMOUNT

CREDIT CARD

CHEQUE

EFT

CREDIT CARD AUTHORITY

Cardholder’s name

 ommonwealth Bank of Australia
C
Account name: Renaissance Tours
BSB: 062-032 / Account: 2800 4163
Swift code: CTBAAU2S (use for transfers from overseas)


American Express
Cardholder’s number

MasterCard

Travel agent

Visa
Expiry (month/year)

/
SIGN

DATE

/

/

Booking form – Terms & Conditions
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1. BOOKINGS
Bookings can be made in person at our office, by telephone,
or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking and
in order to confirm your place on the tour. Please refer to the
specific tour for the deposit amount required. You will also
be required to complete, sign and return a Booking Form
available from Renaissance Tours together with a photocopy
of the information page (photo page) of your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services and
applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in taxes
and/or a correction in advertised prices. You will then have
the option of accepting the amended prices, inclusions
and booking conditions or withdrawing from the tour and
receiving a full refund of all monies paid. Once final payment
is received, all prices will be guaranteed and no surcharges
will apply.
3. PAYMENT
A deposit is due at the time of booking and is non-refundable
in the event of your cancellation. This deposit is used to pay
for hotels, performance tickets and other land arrangements
to be made on your behalf.
Your final payment is due 60 days before the tour’s departure.
Failure to make your final payment by the due date may result
in the cancellation of your booking and loss of any payments
made to date. We reserve the right to charge a late payment
fee in the event of late booking and/or payment to cover
additional communication and other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure that
all flight prices are correct at the time that they are quoted.
However, once a deposit is paid on an airfare, it guarantees
that a booking is being held for you, however it does not
guarantee the fare and applicable taxes. The fare and taxes
can only be guaranteed when the flight booking has been
paid in full and a ticket has been issued. Flight bookings
cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be made
to accommodate changes and additional requests, their
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due to
prevailing local conditions. We reserve the right at any time
to cancel or change any of the facilities, services or prices
described in the brochure (including flights, transport,
accommodation or other arrangements) and to substitute
alternative arrangements of comparable monetary value
without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its suppliers
could not, even with all due care, foresee or avoid (e.g. advice
against travel from the Australian Department of Foreign
Affairs and Trade (DFAT), war, threat of war, riot, civil strife,
industrial dispute, epidemics, health risks, terrorist activity,
natural or nuclear disaster, fire or adverse weather conditions,
technical or maintenance problems with transport, changes
imposed by cancellation or rescheduling of flights by an
airline or main charterer, the alteration of airline or aircraft
type). Renaissance Tours is not liable for any penalty charges
associated with ‘supersaver’-type connecting rail or air fares
in the event of a change to a holiday departure time, date
or airport.
6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance
Tours) provided that written notice is given at least one
calendar month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.

7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be applied
as shown below, calculated from the day written notification
is received by Renaissance Tours. In addition to the charges
shown below, airlines may impose up to 100% cancellation
charges.
60 days or more
Forfeit of deposit*
59 – 30 days
50% of tour price*
Less than 30 days
100% of tour price*
*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the full
insurance premium together with any existing administration
fees is also payable in the event of a cancellation by the Client.
If the reason for cancellation is covered by the insurance
policy, you may be able to reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum tour
participant numbers). Except for force majeure (as outlined
in clause 4b) or the Client’s failure to pay the final balance,
we will endeavour not to cancel a tour less than 60 days
before departure for international and domestic tours.
Unless the Client fails to pay the final balance, we will return
all monies paid, excluding payment for travel insurance and
administration fees. No compensation will be paid in the
event of cancellation by Renaissance Tours. A full refund of
monies paid for tour costs will be the full extent of our liability.
Airlines may impose up to 100% cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport valid
for 6 months after the date of your return home. You are also
responsible for obtaining all necessary visas, inoculations and
preventative medicines as may be required for the duration
of the tour. Information about these matters or related items
is given in good faith but without responsibility on the part
of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered by
comprehensive travel insurance for international tours. It
is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have
made a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days prior
to commencement of travel:
• a copy of your travel insurance policy (or details of master
policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons,
or because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit to
participate in your chosen tour according to the level of
fitness required for that tour. If you (or we) have any doubts
about your level of fitness, you may be required to undergo
a doctor’s appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the fitness level,
and provide you (and us) with a written confirmation of your
ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit or
unsuitable to travel on the tour, we reserve the right to require
you to withdraw from the tour at the earliest opportunity to
do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from
the tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation in
the tour.
FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without wheelchair
assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration, including
using stairs, walking over cobblestones and other uneven
surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods of
transportation without assistance
• handle your own luggage

ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and above)
*Please also read specific details in the relevant tour itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must declare
the true nature of that condition at the time of booking and
make arrangements for the provision of any medication
or other treatment which may be required during the tour.
Failure to make such disclosure will constitute a breach of
these booking conditions and result in such persons being
excluded from the tour in which case all monies paid will be
forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or other
representative of Renaissance Tours at the time so that they
may use their best endeavours to rectify the situation. It is
only if we are made aware of any problems that there will be
the opportunity to put things right. Any complaints must be
made in writing to Renaissance Tours within 28 days of the
completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and that
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable compensation
if the Client’s enjoyment of the tour has been adversely
affected but will pay no compensation if there has been no
fault on the part of Renaissance Tours or our suppliers and
the reason for the failure in the tour arrangements was the
Client’s fault, the actions of someone unconnected with
the tour arrangements or could not have been foreseen or
avoided by Renaissance Tours or its suppliers even if all due
care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant
to clause 11(i) is limited, in the case of air travel, rail travel,
sea travel or hotel accommodation, to the amount set out
in the provisions of, respectively, the Warsaw Convention
as amended by the Hague Protocol 1955, the 1961 Berne
Convention, the 1974 Athens Convention and the 1962 Paris
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.

toll free 1300 727 095 (AU)
toll free 0800 403 621 (NZ)
call (02) 9299 5801
fax (02) 9299 5805
email info@renaissancetours.com.au
visit www.renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448
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