WORLD ART TOURS 2020

Treasures of Scotland
FROM THE LOWLANDS TO THE HIGHLANDS,
AND THE HEBRIDES TO THE ORKNEYS
Eilean Donan Castle, Loch Duich

with Kenneth Park
17 April – 02 May 2020 (16 days)

Treasures of Scotland

FROM THE LOWLANDS TO THE HIGHLANDS, AND THE HEBRIDES TO THE ORKNEYS
Admire the stately homes, castles, galleries and gardens of bonnie Scotland,
taking in the awe-inspiring scenery of the Highlands and the Lowlands as well
as its islands.
Discover Scotland’s distinctive artistic and architectural heritage, ranging from
traditional village dwellings to grand mansions and remarkable art nouveau
masterpieces. Explore impressive royal residences and aristocratic estates set
against a backdrop of untamed landscapes, from the rugged Highlands to the
rolling hills of the Lowlands and wild Orkney Islands.
TOUR LEADER
Kenneth W Park works as
a freelance lecturer, curator,
tour leader, presenter and
fundraiser. He is also Curator
of Collections at Wesley
College Melbourne where
he manages an extensive
art and archival collection.
Kenneth’s wide-ranging studies
include fine arts, history,
museum studies, political
science, industrial relations and
international relations.
Kenneth has a passion for the
arts, architecture, history,
travel, food, wine and good
conversation – essentially
the good life. An inveterate
traveller making several
international trips a year.
Kenneth lives by the motto,
“Life is a grand tour so make
the most of it”.

At a glance:
• Explore Edinburgh, Scotland’s ancient capital, with its historic city centre and
iconic castle dominating the surrounding landscape
• Venture to Wallace’s Stirling and St Andrews, the world’s home of the game
of golf
• Delve deep into the Scottish Highlands and travel to Inverness in the far north
• Enjoy leisurely strolls through the museums and galleries of Glasgow, and see
the works of famed artists and designers such as Charles Rennie Mackintosh
• Travel to John O’Groats, the most northerly town in the British Isles, and spend
a day exploring the intriguing Orkney Islands

Orkney Islands
Thurso

John o’Groats
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“Kenneth was knowledgeable and
with a good sense of humour.
I would happily go on another tour
with Kenneth!”

Eilean Donan Castle

SCOTLAND

Margery C. |
FROM SAHARA TO THE SEA 2018

“Kenneth is a gem. His knowledge,
organisational skills and fabulous
personality really added to the trip.”

Flight

SallyAnne O. |

Map is a guide only

RUSSIAN WINTER WONDERLAND 2017
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Thursday 16 April 2020

Depart Australia/New Zealand

Depart Australia or New Zealand on suggested Qatar Airways
flights to Edinburgh via Doha. Renaissance Tours or your travel
agent can assist you with your flights and other travel arrangements.

Fri 17 Apr

Edinburgh

Arrive in Edinburgh in the early afternoon on suggested flights and
make your way to the hotel.
In the afternoon, attend a welcome briefing and special welcome
dinner with Kenneth and fellow travellers. D

Sat 18 Apr

Edinburgh

After a morning talk by Kenneth, begin your exploration of
Edinburgh, Scotland’s capital. Visit the National Monument of
Scotland, dedicated to soldiers who fell during the Napoleonic wars,
as well as Greyfriars Church, one of the oldest surviving buildings in
Edinburgh built in the seventeenth century.
Then, enjoy a guided tour of the National Gallery of Scotland
housing works by Bernini, Botticelli, Cezanne, Monet and Gauguin,
as well as art spanning the course of Scottish history up to the
twentieth Century.
Dinner this evening will be in a local restaurant.

Sun 19 Apr

B

D

Edinburgh

This morning, enjoy a private guided tour of Edinburgh Castle,
which dominates the skyline of the city. Archaeologists have
determined that the site on which the castle sits has been inhabited
since the Iron Age and there has been a royal castle on the site
since the thirteenth Century. The castle was involved in many
historical conflicts and has claim to be the most besieged place in
the British Isles. Today the castle is the backdrop for the Edinburgh
Military Tattoo during the annual Edinburgh Festival.
Enjoy lunch in a local restaurant, followed by a leisurely stroll
down the Royal Mile, stopping to admire sights along the way and
finishing at the Palace of Holyroodhouse. Discover the history of
Holyroodhouse and Abbey with a private guided tour and explore

Edinburgh Castle

the former residence of the Kings and Queens of Scots since the
sixteenth century. Today Holyroodhouse is the official residence of
the British Monarch in Scotland. B L

Mon 20 Apr

Edinburgh

After a morning talk by Kenneth, transfer to the National Museum
of Scotland for a private guided tour by a curator. The museum
houses Scottish artefacts from pre-history, through the medieval
period and down to more recent history.
In the evening, travel to the village of Roslin for a private visit of
the fifteenth century Rosslyn Chapel. The chapel was founded by
the Scoto-Norman Sinclair family and restored in the nineteenth
century by Queen Victoria. The chapel is steeped in myth and
legend, said to be the final resting place of the treasure of the
Knights Templar, Holy Grail and even hiding the Crown Jewels of
Scotland. B

Tue 21 Apr

Edinburgh

This morning visit the Royal Yacht Britannia for a red carpet private
tour of the vessel. The ship was the royal yacht of the British
monarch from 1954 until 1997, the eighty-third such vessel in a long
line of ships dating back to the reign of Charles II in 1660. Enjoy
morning tea on board in the Royal Deck Tea Rooms.
In the early afternoon, transfer to the Scottish Whiskey Centre for
a tour through the production process of one of Scotland’s leading
exports and to admire the world’s largest collection of Scottish
Whiskey. B M

Wed 22 Apr

Edinburgh

This morning, travel to the town of Queensferry for a guided visit
of the majestic Hopetoun House. The house was constructed
between 1699 and 1701 and is today the family home of the fourth
Marquis of Linlithgow.
After lunch at Hopetoun House, continue to the town of St Andrews.
The town is home to the University of St Andrews, the third oldest
university in the English-speaking world as well as the ruins of a
twelfth century castle. St Andrews is also known worldwide as

The Royal Yacht Britannia © Marc Miller

the home of golf. The Royal and Ancient Golf Club of St Andrews,
founded in 1754, exercised legislative authority over the game until
2004 in all countries except the United States and Mexico. B L

Travel to Stromness to enjoy a visit of the Pier Arts Centre, housing
works donated by peace activist and philanthropist Margaret
Gardiner before returning by ferry to Thurso. B D

Thu 23 Apr

Sun 26 Apr

Edinburgh

Thurso – Inverness

In the morning enjoy a talk by Kenneth, then travel to the village
of Longniddry to the stately residence of Gosford House. Enjoy
a guided tour of the house and grounds followed by lunch on the
grounds of this stunning manor. Built in the neoclassical style at the
turn of the eighteenth century by the seventh Earl of Wemyss, the
house was occupied by the British army in World War II and today
is still in the hands of the original owners. B L

Check out of the hotel in the morning and travel to the city of
Inverness, enjoying a talk by Kenneth en route. Regarded as the
capital of the Scottish Highlands, Inverness Castle was the former
residence of the Gaelic king Mac Bethad Mac Findláich, who was
the inspiration for the character of Macbeth in Shakespeare’s play
of the same name.

Fri 24 Apr

Mon 27 Apr

Edinburgh – Thurso

Check out of the hotel in the morning and transfer to Edinburgh
airport for a flight to Wick (flight included in the tour price.)
On arrival in Wick continue to John O’Groats, the most northerly
town in the British Isles. After lunch, explore the town with a short
guided tour, including the Duncansby Head Lighthouse, the most
northerly point of the island of Great Britain.
Then, continue to nearby Thurso and check into the hotel in the
late afternoon. B L D

Sat 25 Apr

Thurso (Orkney)

Today, take a ferry across the Pentland Firth to the Orkney Islands.
Keep an eye out for gannets, seals, puffins, pods of porpoise and the
occasional whale as you sail through the Churchill Barriers, which
connect five islands to form the eastern boundary of Scapa Flow.
Upon arrival in Orkney, travel to the capital Kirkwall to enjoy some
free time to explore the capital.
After lunch, visit the ancient Standing Stones of Stenness, thought
to be the oldest “henge” in the British Isles. Then, travel to the
5,000-year-old Skara Brae, a prehistoric Neolithic settlement.
Perfectly preserved under sand dunes, it was discovered in 1850
during a winter storm. Both ancient sites comprise a large part of
the Neolithic Orkney UNESCO World Heritage site.

National Museum of Scotland © Mike McBeyflickrCC

Check into the hotel in Inverness in the late afternoon.

B

L

D

Inverness

This morning journey to Eilean Donan Castle for a guided tour.
Located on a small island and connected to the mainland by a
short bridge, the picturesque thirteenth century castle was built
to provide a strong defensive position against Norse expeditions
and is one of the most iconic images of Scotland. Marvel at the
impressive banqueting hall and discover the collection of the
billeting room which houses some of the castle’s fascinating collection.
Return to Inverness along the shores of scenic Loch Ness.
Arrive in Inverness in the late afternoon.

Tue 28 Apr

B

D

Inverness – Glasgow

Check out of the hotel in the morning and drive to Glasgow, stopping
in the city of Perth and enjoying a talk by Kenneth en route.
After lunch, continue to the Antonine Wall at Rough Castle for
a visit of this ancient monument. A turf fortification built by the
Romans, the Antonine Wall represented the northernmost frontier
of the Roman Empire. The associated “Rough Castle” was one of
sixteen forts that lined the wall from between which troops would
move, using the road known as the Military Way.
Arrive in Glasgow in the late afternoon and check in to the hotel.
B

L

Kirkwall, Orkney Islands

Wed 29 Apr

Glasgow

Explore Glasgow this morning with a guided coach tour of the
architectural legacy of Charles Rennie MackIntosh. Begin the tour
at the Hunterian Art Gallery, the oldest museum in Scotland,
followed by the Glasgow School of Art and the once famous
nineteenth century Willow Tea Rooms. Visit the Scotland Street
School Museum, the design of which MackIntosh based on
Rowallen Castle. Then, enjoy a light lunch at leisure at the
House for an Art Lover, whose design was inspired by the works
of the great architect.
In the afternoon, enjoy a guided tour of the hilltop castle of
Culzean. Built in the latter part of the eighteenth century, the
castle incorporates a large drum tower with a circular saloon
overlooking the sea, a grand oval staircase and a suite of wellappointed apartments.
Dinner this evening is in a local restaurant.

Thu 30 Apr

B

Fri 01 May

Glasgow

In the morning drive to the shores of Loch Fyne for a guided tour
of the historic Inveraray Castle. Built in the late eighteenth century
on the shores of Loch Fyne, it is the one of the earliest examples of
Gothic Revival architecture in Europe. The castle is the seat of the
Dukes of Argll, chiefs of the clan of Campbell. The family still reside
in the building in the private apartments on the top two floors.
Enjoy a special farewell lunch with Kenneth and fellow travellers in
a local restaurant in Inveraray, followed by a guided tour of
Hill House, in Helensburgh. Hill House is one of the most renowned
works of Charles Rennie MackIntosh. Having not only designed
the house, MackIntosh also designed most of the interior, furniture
and fittings.
Return to Glasgow in the late afternoon.

B

L

Sat 02 May

D

Glasgow

This morning, visit the towering Wallace Monument, built to
honour Scotland’s National hero, Sir William Wallace. Wallace was
a Scottish knight who became one of the main leaders in the
Scottish Wars of Independence, defeating the English in the battle
of Stirling. Admire the views from the base of the tower, to the
south Glasgow and to the north Stirling, whose fields hosted the
famous battle.
Then, enjoy a guided tour of the Kelvingrove Art Gallery by a
curator. Designed by Sir John W. Simpson and financed by the
International Exhibition of 1888, it contains one of the finest
collections of arms and armour in the world as well as works by
the Old Masters and French Impressionists.
After lunch, enjoy a guided tour of the Museum of Modern Art to
view the works of both local and international artists. The collection
is housed in a neoclassical building in St James Square and has had
many different uses, including once housing both the Royal Bank of
Scotland and Royal exchange. B L

Charles Mackintosh’s Scotland Street Museum, Glasgow

Skara Brae, Orkney Islands

Depart Glasgow

Tour arrangements conclude after breakfast. Renaissance Tours or
your travel agent can assist you with your flights and other travel
arrangements, including additional nights’ accommodation either
before or after the tour. B

Scottish Highlands near Loch Ness

Tour prices
AUD 11,750

Per person, twin-share
Single supplement*

AUD 2,250

Deposit per person (at time of booking)

AUD 1,000
17 February 2020

Final payment due

*Single travellers may request to share. Please advise at time of booking.

Tour code

AG2005

Fitness level

Moderate

Please see Terms & Conditions for fitness level definitions.

Suggested airline

Qatar Airways

Please contact Renaissance Tours or your travel agent for
current airfares and flight reservations.

Visa
Australian and New Zealand passport holders do not
require a visa for the United Kingdom.

Tour price includes
• Accommodation in centrally-located 4 and 5-star hotels
(or best available) with breakfast daily ( B )
• Meals as per itinerary ( L =Lunch,
D =Dinner); drinks with dinners

M

=Morning Tea,

The National Wallace Monument, Stirling

• Lectures and talks by your tour leader, Kenneth Park
• One-way Economy Class flight from Edinburgh to Wick
(30kg luggage allowance)
• Comprehensive sightseeing, including entrance fees as
per itinerary
• Transportation on comfortable air-conditioned coaches
• Gratuities for local guides and drivers
• Hotel porterage (one piece per person)

Tour price does not include
• International airfares (please contact Renaissance Tours
or your travel agent for assistance)
• Airport transfers on arrival and departure
• Items of a personal nature, including telephone, laundry,
room service etc.

Inveraray Castle, Loch Fyne © Roy Summers

• Travel insurance (a condition of travel; please contact
Renaissance Tours or your agent for assistance)
• Airport porterage

Your hotels
Edinburgh – Waldorf Astoria, Caledonian
Thurso – Muthu Royal Thurso Hotel
Inverness – The Kingsmill Hotel
Glasgow – The Grand Central Hotel
N.B. Hotels of a similar standard may be substituted.

Hill House by Charles Rennie Mackintosh in Helensburgh
© National Trust for Scotland

Terms & Conditions
1. BOOKINGS
Bookings can be made in person at our office, by
telephone, or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking
and in order to confirm your place on the tour. Please
refer to the specific tour for the deposit amount required.
You will also be required to complete, sign and return a
Booking Form available from Renaissance Tours together
with a photocopy of the information page (photo page) of
your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services
and applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in
taxes and/or a correction in advertised prices. You will
then have the option of accepting the amended prices,
inclusions and booking conditions or withdrawing from
the tour and receiving a full refund of all monies paid. Once
final payment is received, all prices will be guaranteed and
no surcharges will apply.
3. PAYMENT
A deposit is due at the time of booking and is nonrefundable in the event of your cancellation. This deposit is
used to pay for hotels, performance tickets and other land
arrangements to be made on your behalf.
Your final payment is due 60 days before the tour’s
departure. Failure to make your final payment by the due
date may result in the cancellation of your booking and
loss of any payments made to date. We reserve the right
to charge a late payment fee in the event of late booking
and/or payment to cover additional communication and
other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure
that all flight prices are correct at the time that they are
quoted. However, once a deposit is paid on an airfare, it
guarantees that a booking is being held for you, however it
does not guarantee the fare and applicable taxes. The fare
and taxes can only be guaranteed when the flight booking
has been paid in full and a ticket has been issued. Flight
bookings cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be
made to accommodate changes and additional requests,
their availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due
to prevailing local conditions. We reserve the right at any
time to cancel or change any of the facilities, services
or prices described in the brochure (including flights,
transport, accommodation or other arrangements) and
to substitute alternative arrangements of comparable
monetary value without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its
suppliers could not, even with all due care, foresee or avoid
(e.g. advice against travel from the Australian Department
of Foreign Affairs and Trade (DFAT), war, threat of war,
riot, civil strife, industrial dispute, epidemics, health risks,
terrorist activity, natural or nuclear disaster, fire or adverse
weather conditions, technical or maintenance problems
with transport, changes imposed by cancellation or
rescheduling of flights by an airline or main charterer,
the alteration of airline or aircraft type). Renaissance
Tours is not liable for any penalty charges associated
with ‘supersaver’-type connecting rail or air fares in the
event of a change to a holiday departure time, date
or airport.

6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance Tours)
provided that written notice is given at least one calendar
month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.
7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be
applied as shown below, calculated from the day written
notification is received by Renaissance Tours. In addition
to the charges shown below, airlines may impose up to
100% cancellation charges.
60 days or more
59 – 30 days
Less than 30 days

Forfeit of deposit*
50% of tour price*
100% of tour price*

*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the
full insurance premium together with any existing
administration fees is also payable in the event of a
cancellation by the Client. If the reason for cancellation
is covered by the insurance policy, you may be able to
reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum
tour participant numbers). Except for force majeure (as
outlined in clause 4b) or the Client’s failure to pay the final
balance, we will endeavour not to cancel a tour less than
60 days before departure for international and domestic
tours. Unless the Client fails to pay the final balance, we
will return all monies paid, excluding payment for travel
insurance and administration fees. No compensation will
be paid in the event of cancellation by Renaissance Tours.
A full refund of monies paid for tour costs will be the full
extent of our liability. Airlines may impose up to 100%
cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport
valid for 6 months after the date of your return home.
You are also responsible for obtaining all necessary visas,
inoculations and preventative medicines as may be
required for the duration of the tour. Information about
these matters or related items is given in good faith but
without responsibility on the part of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered
by comprehensive travel insurance for international tours.
It is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have made
a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days
prior to commencement of travel:
• a copy of your travel insurance policy (or details of
master policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons, or
because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit
to participate in your chosen tour according to the level
of fitness required for that tour. If you (or we) have any
doubts about your level of fitness, you may be required
to undergo a doctor’s appraisal. This would require your
doctor to read the itinerary of your chosen tour, including
the fitness level, and provide you (and us) with a written
confirmation of your ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit
or unsuitable to travel on the tour, we reserve the right
to require you to withdraw from the tour at the earliest
opportunity to do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from the
tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation
in the tour.

FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without
wheelchair assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration,
including using stairs, walking over cobblestones and
other uneven surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods
of transportation without assistance
• handle your own luggage
ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and
above)
*Please also read specific details in the relevant tour
itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must
declare the true nature of that condition at the time of
booking and make arrangements for the provision of any
medication or other treatment which may be required
during the tour. Failure to make such disclosure will
constitute a breach of these booking conditions and result
in such persons being excluded from the tour in which
case all monies paid will be forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or
other representative of Renaissance Tours at the time so
that they may use their best endeavours to rectify the
situation. It is only if we are made aware of any problems
that there will be the opportunity to put things right. Any
complaints must be made in writing to Renaissance Tours
within 28 days of the completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and
that they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable
compensation if the Client’s enjoyment of the tour has
been adversely affected but will pay no compensation if
there has been no fault on the part of Renaissance Tours
or our suppliers and the reason for the failure in the
tour arrangements was the Client’s fault, the actions of
someone unconnected with the tour arrangements or
could not have been foreseen or avoided by Renaissance
Tours or its suppliers even if all due care had been
exercised.
ii) Our acceptance of liability to pay compensation
pursuant to clause 11(i) is limited, in the case of air travel, rail
travel, sea travel or hotel accommodation, to the amount
set out in the provisions of, respectively, the Warsaw
Convention as amended by the Hague Protocol 1955, the
1961 Berne Convention, the 1974 Athens Convention and
the 1962 Paris Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.
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Façade of the Rosslyn Chapel, Edinburgh

Follow us on Facebook and keep up to date with these and other unique travel experiences.

1300 727 095 (AU)
0800 403 621 (NZ)
call (+61 2) 9299 5801
fax (+61 2) 9299 5805
email info@renaissancetours.com.au
visit renaissancetours.com.au

Travel agent

Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448

Brochure effective 01 October 2019

Booking form
Page 1 of 3

Please return pages 1 and 2 to:
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au
Toll free AU 1300 727 095 or NZ 0800 403 621 Tel: +61 2 9299 5801 Fax: +61 2 9299 5805

www.renaissancetours.com.au

•P
 lease complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only) and deposit.
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.
• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).
• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name

Tour code

Personal details – Passenger 1

Personal details – Passenger 2

Title (Ms, Mrs, Mr, Dr or Other)

Title (Ms, Mrs, Mr, Dr or Other)

 Hon

Family name (as in passport)

Family name (as in passport)

Given names (as in passport)

Given names (as in passport)

Preferred name

DOB

 Hon

Preferred name

DOB





Email

Email

Mobile

Mobile

Phone

Phone

Address

Address
State

Postcode

State

Country
SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Postcode

Country
Yes

No

SPECIAL DIETARY REQUIREMENTS / ALLERGIES

Yes

No

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

MEDICAL DECLARATION
What medical conditions do you currently have and/or have you received
treatment for in the past three years? (e.g. stroke, heart, respiratory and
psychiatric conditions). Attach extra pages, if necessary.
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION (Please tick)

FITNESS TO PARTICIPATE DECLARATION (Please tick)

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

I have read, understood and confirm that I meet the:
MODERATE
ABOVE MODERATE
CHALLENGING
fitness level to participate on this tour.

Booking Terms & Conditions

Booking Terms & Conditions

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

I have read, understood and accept the Terms & Conditions on page 3.
I have enclosed the deposit and understand that the balance of the
tour cost must be paid at least 60 days prior to departure or my
reservation may be cancelled.


Sign here

Booking form
Page 2 of 3

Travel details – Passenger 1

Travel details – Passenger 2 (only fill if different from Pax 1)

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?
Yes

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US?

No

Economy

Yes
Premium Economy

Business Class

First Class

Economy

CITY OF DEPARTURE
Sydney

No
Premium Economy

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

Sydney

AIRLINE SEAT PREFERENCE

Melbourne

Brisbane

FREQUENT FLYER NUMBER

Perth

Other

AIRLINE SEAT PREFERENCE





ACCOMMODATION

ACCOMMODATION

Twin

Single

If single, would you like us
to arrange twin-share?

Double

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?
Yes

First Class

CITY OF DEPARTURE

Melbourne

Double

Business Class

Twin

Single

If single, would you like us
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE?

No

Yes

No

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

PRE/POST TOUR ARRANGEMENTS
Please advise if you would like Renaissance Tours to organise any
pre/post tour arrangements (e.g. earlier departure, later return,
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

NEXT OF KIN (Emergency contact only)

Name

Name

Relationship

Relationship

Daytime contact (

)

Daytime contact (

After hours contact

)

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?

Yes

No

Payment
Payment by cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by MasterCard
and Visa. 3% service charge applies to payment made by American Express.

AMOUNT

CREDIT CARD

CHEQUE

EFT

CREDIT CARD AUTHORITY

Cardholder’s name

 ommonwealth Bank of Australia
C
Account name: Renaissance Tours
BSB: 062-032 / Account: 2800 4163
Swift code: CTBAAU2S (use for transfers from overseas)


American Express
Cardholder’s number

MasterCard

Travel agent

Visa
Expiry (month/year)

/
SIGN

DATE

/

/

Booking form – Terms & Conditions

Page 3 of 3

1. BOOKINGS
Bookings can be made in person at our office, by telephone,
or in writing by mail, email or fax.
A non-refundable deposit is due at the time of booking and
in order to confirm your place on the tour. Please refer to the
specific tour for the deposit amount required. You will also
be required to complete, sign and return a Booking Form
available from Renaissance Tours together with a photocopy
of the information page (photo page) of your valid passport.
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on
our website are based on exchange rates, cost of services and
applicable taxes at the time of publication.
Prices may be subject to change in the event of significant
currency fluctuations and/or the introduction of new
taxes, up until final payment is received. We will advise you
at the earliest opportunity in the event of a price increase,
whether because of a currency fluctuation, increase in taxes
and/or a correction in advertised prices. You will then have
the option of accepting the amended prices, inclusions
and booking conditions or withdrawing from the tour and
receiving a full refund of all monies paid. Once final payment
is received, all prices will be guaranteed and no surcharges
will apply.
3. PAYMENT
A deposit is due at the time of booking and is non-refundable
in the event of your cancellation. This deposit is used to pay
for hotels, performance tickets and other land arrangements
to be made on your behalf.
Your final payment is due 60 days before the tour’s departure.
Failure to make your final payment by the due date may result
in the cancellation of your booking and loss of any payments
made to date. We reserve the right to charge a late payment
fee in the event of late booking and/or payment to cover
additional communication and other expenses.
For tours that include international flights in the tour price,
payment of the international airfare component is due
120 days before departure.
Payment by cheque, direct deposit, American Express,
MasterCard and Visa is accepted. A 1.5% service charge
applies to payments made by MasterCard and Visa.
A 3% service charge applies to payment made by
American Express.
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure that
all flight prices are correct at the time that they are quoted.
However, once a deposit is paid on an airfare, it guarantees
that a booking is being held for you, however it does not
guarantee the fare and applicable taxes. The fare and taxes
can only be guaranteed when the flight booking has been
paid in full and a ticket has been issued. Flight bookings
cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication
and other expenses, we reserve the right to charge an
appropriate administration fee per amendment to your
original booking. While every reasonable effort will be made
to accommodate changes and additional requests, their
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours
to operate all tours as advertised, by entering into this
contract the Client accepts that it may prove necessary
or advisable to vary or modify a tour or its contents due to
prevailing local conditions. We reserve the right at any time
to cancel or change any of the facilities, services or prices
described in the brochure (including flights, transport,
accommodation or other arrangements) and to substitute
alternative arrangements of comparable monetary value
without compensation.
If a service or facility becomes unavailable due to
circumstances beyond our control (‘force majeure’) and no
alternative arrangement of comparable monetary value is
available, we will substitute the best alternative available
and will refund the Client for any cost saving or charge the
Client for any additional costs incurred. ‘Force majeure’
includes any event which Renaissance Tours or its suppliers
could not, even with all due care, foresee or avoid (e.g. advice
against travel from the Australian Department of Foreign
Affairs and Trade (DFAT), war, threat of war, riot, civil strife,
industrial dispute, epidemics, health risks, terrorist activity,
natural or nuclear disaster, fire or adverse weather conditions,
technical or maintenance problems with transport, changes
imposed by cancellation or rescheduling of flights by an
airline or main charterer, the alteration of airline or aircraft
type). Renaissance Tours is not liable for any penalty charges
associated with ‘supersaver’-type connecting rail or air fares
in the event of a change to a holiday departure time, date
or airport.
6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling
because of the death, injury or serious illness of the
passenger, close relative or friend, redundancy or jury
service, it may be possible to transfer the booking to
another suitable person (acceptable to Renaissance
Tours) provided that written notice is given at least one
calendar month prior to departure. An administration fee of
$100 + GST per person will be levied plus any costs
imposed by our suppliers. Airlines may impose up to
100% cancellation charges.

7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be applied
as shown below, calculated from the day written notification
is received by Renaissance Tours. In addition to the charges
shown below, airlines may impose up to 100% cancellation
charges.
60 days or more
Forfeit of deposit*
59 – 30 days
50% of tour price*
Less than 30 days
100% of tour price*
*Includes any flight deposit/payment
The above cancellation charges include applicable GST.
In addition to the above cancellation charges, the full
insurance premium together with any existing administration
fees is also payable in the event of a cancellation by the Client.
If the reason for cancellation is covered by the insurance
policy, you may be able to reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a
tour for any reason (such as failure to reach minimum tour
participant numbers). Except for force majeure (as outlined
in clause 4b) or the Client’s failure to pay the final balance,
we will endeavour not to cancel a tour less than 60 days
before departure for international and domestic tours.
Unless the Client fails to pay the final balance, we will return
all monies paid, excluding payment for travel insurance and
administration fees. No compensation will be paid in the
event of cancellation by Renaissance Tours. A full refund of
monies paid for tour costs will be the full extent of our liability.
Airlines may impose up to 100% cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport valid
for 6 months after the date of your return home. You are also
responsible for obtaining all necessary visas, inoculations and
preventative medicines as may be required for the duration
of the tour. Information about these matters or related items
is given in good faith but without responsibility on the part
of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by
comprehensive travel insurance for domestic tours.
However, it is a condition of travel that you are covered by
comprehensive travel insurance for international tours. It
is strongly recommended that you secure this insurance
cover as soon as you have made a booking and have
made a non-refundable payment. You can make your own
arrangements or your travel insurance can be arranged
by Renaissance Tours. In either case all participants must
provide the following information no later than 60 days prior
to commencement of travel:
• a copy of your travel insurance policy (or details of master
policy)
• the emergency telephone number of your insurance
company
• next of kin emergency contact
10. PARTICIPATION IN TOURS
Most of our tours require a MODERATE level of fitness.
However, in certain destinations, or in certain seasons,
or because of the nature of travel, certain tours will require
an ABOVE MODERATE or CHALLENGING level of fitness.
For the overall benefit of the group, at the time of booking
we will require you to declare in writing that you are fit to
participate in your chosen tour according to the level of
fitness required for that tour. If you (or we) have any doubts
about your level of fitness, you may be required to undergo
a doctor’s appraisal. This would require your doctor to read
the itinerary of your chosen tour, including the fitness level,
and provide you (and us) with a written confirmation of your
ability to participate.
We reserve the right to refuse admission to the tour for any
reason before commencement of the tour. Further, if after
the tour has begun it becomes apparent that you are unfit or
unsuitable to travel on the tour, we reserve the right to require
you to withdraw from the tour at the earliest opportunity to
do so. No refund will be provided.
It is also a requirement that you do not cause any significant
disruption to the tour or the tour group, and we may refuse
admission on the tour, or require you to withdraw from
the tour at any time if your participation causes significant
disruption for other guests or the tour group or there is
any safety issue as a result of your ongoing participation in
the tour.
FITNESS TO PARTICIPATE
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without wheelchair
assistance
• use combined shower/bath facilities (it is impossible to
guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration, including
using stairs, walking over cobblestones and other uneven
surfaces
• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods of
transportation without assistance
• handle your own luggage

ABOVE MODERATE
In addition to the above, tour members must also be able to:
• undertake walking tours of 2-3 hours
• climb staircases of 100 or more steps
CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above
35 degrees)
• handle extremes of altitudes (e.g. 4000 metres and above)
*Please also read specific details in the relevant tour itinerary
11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing
treatment for any physical or medical condition must declare
the true nature of that condition at the time of booking and
make arrangements for the provision of any medication
or other treatment which may be required during the tour.
Failure to make such disclosure will constitute a breach of
these booking conditions and result in such persons being
excluded from the tour in which case all monies paid will be
forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to
obey the laws and regulations of the countries visited
and any failure to do so will relieve Renaissance Tours of
all obligations that they may otherwise have under these
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements,
you must bring it to the attention of the tour leader or other
representative of Renaissance Tours at the time so that they
may use their best endeavours to rectify the situation. It is
only if we are made aware of any problems that there will be
the opportunity to put things right. Any complaints must be
made in writing to Renaissance Tours within 28 days of the
completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the
Client appreciates that travel does involve some risk and that
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of
the tour arrangements booked with us not be supplied
as described in the brochure(s) and not be of reasonable
standard. In such a case, we will pay reasonable compensation
if the Client’s enjoyment of the tour has been adversely
affected but will pay no compensation if there has been no
fault on the part of Renaissance Tours or our suppliers and
the reason for the failure in the tour arrangements was the
Client’s fault, the actions of someone unconnected with
the tour arrangements or could not have been foreseen or
avoided by Renaissance Tours or its suppliers even if all due
care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant
to clause 11(i) is limited, in the case of air travel, rail travel,
sea travel or hotel accommodation, to the amount set out
in the provisions of, respectively, the Warsaw Convention
as amended by the Hague Protocol 1955, the 1961 Berne
Convention, the 1974 Athens Convention and the 1962 Paris
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii)
above is subject to assignment by the Client to Renaissance
Tours of the Client’s rights against any agent, supplier or
sub-contractor of Renaissance Tours which is in any way
responsible for the unsatisfactory tour arrangements.
Renaissance Tours reserves the right to amend these
Terms & Conditions from time to time, without notice.

toll free 1300 727 095 (AU)
toll free 0800 403 621 (NZ)
call (02) 9299 5801
fax (02) 9299 5805
email info@renaissancetours.com.au
visit www.renaissancetours.com.au
Level 4, 47 York Street, Sydney NSW 2000
GPO Box 5068, Sydney NSW 2001
ABN 14 069 591 448
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